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Method 
 

To improve the validity of the sample, and thus the validity of the results, for the 2015 survey we used a 
stratified random sampling technique to choose a sample of parents from each school to participate in 
the survey.  These targeted parents were contacted via traditional mail and asked to participate either 
online or in a paper version to be mailed back to RER. In order to encourage participation those parents 
who completed the survey were entered in a drawing to win one of several gift cards to Wal-Mart. 
Participant numbers were assigned to each family in order to enter them in the drawing and to keep 
track of those parents who have not yet completed the survey so that they can be contacted again.  
 
The stratified random sample was performed using characteristics of the students to choose 
participants, with gender and race being the characteristics used for this particular sample. Each school 
was treated as a research site and a sample calculated based on the student demographics of that 
school—matching the overall demographic percentages of the sample to the school.   
 
An initial mailing of 1500 surveys in April of 2015 resulted in a low response rate. Consequently another 
1500 surveys were sent in May of 2015, which resulted in a larger sample. Each survey was sent to the 
parent/guardian of a charter school student by mail, and included a cover letter in English and Spanish, 
as well as a survey in English, a self-addressed stamped envelope to use to return the survey to RER. 
For those parents/guardians who were identified as Latino/Latina, a copy of the survey in Spanish was 
also included in the packet. A total of 797 surveys were returned. 
 
After the parent surveys were completed, Research and Evaluation Resources performed the necessary 
descriptive statistics (frequency counts, proportions and any other relevant analyses), breaking down the 
data by school and ethnicity. 
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All Schools Cumulative Responses 
702 Respondents 

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 4 1% 22 3% 73 9% 280 35% 416 52% 

Curriculum/Academic Program? 4 1% 21 3% 63 8% 307 39% 399 50% 

Class Size? 1 0% 38 5% 67 8% 357 45% 332 42% 

Open to parent visits? 10 1% 22 3% 62 8% 235 30% 462 58% 

Difficulty of coursework? 6 1% 25 3% 95 12% 346 44% 320 40% 

Amount of homework sent home? 10 1% 46 6% 156 20% 319 40% 263 33% 

Quality of teaching and instruction? 6 1% 39 5% 87 11% 273 35% 382 49% 

Materials (textbook, supplies) available to 

students? 
24 3% 34 4% 105 13% 329 42% 299 38% 

Discipline in the classroom? 23 3% 62 8% 107 13% 276 35% 326 41% 

Fairness of school discipline policy? 15 2% 67 8% 136 17% 243 31% 332 42% 

Safety of your student at school? 6 1% 8 1% 60 8% 302 38% 417 53% 

Quality of the school leadership? 13 2% 28 4% 74 9% 266 34% 411 52% 

Information sent home about academic 

progress? 
5 1% 26 3% 61 8% 230 29% 471 59% 

Communications from school? 7 1% 43 5% 76 10% 263 33% 401 51% 

Fairness of the enrollment process? 1 0% 6 1% 67 9% 301 38% 407 52% 

Overall, how satisfied are you with this school? 9 1% 14 2% 63 8% 266 34% 433 55% 
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All Schools Cumulative Responses by Ethnicity 

 African American Caucasian Latino/Latina Mixed Race Other 

Individual attention teachers give your 

student? 

Very Dissatisfied 1% 0% 0% 0% 0% 

Dissatisfied 3% 2% 0% 7% 0% 

Neutral 12% 5% 7% 11% 50% 

Satisfied 38% 34% 33% 41% 27% 

Very Satisfied 46% 59% 61% 41% 23% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 0% 0% 9% 

Dissatisfied 3% 2% 0% 4% 9% 

Neutral 13% 3% 5% 15% 14% 

Satisfied 42% 36% 31% 52% 32% 

Very Satisfied 42% 59% 64% 30% 36% 

Class Size? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 4% 5% 10% 0% 9% 

Neutral 13% 4% 5% 4% 32% 

Satisfied 54% 39% 30% 59% 18% 

Very Satisfied 29% 52% 56% 37% 41% 

Open to parent visits? Very Dissatisfied 2% 1% 0% 4% 0% 

Dissatisfied 2% 4% 2% 4% 0% 

Neutral 8% 6% 3% 22% 36% 

Satisfied 35% 27% 17% 15% 36% 

Very Satisfied 53% 63% 78% 56% 27% 

Difficulty of coursework? Very Dissatisfied 1% 1% 0% 0% 5% 

Dissatisfied 4% 2% 3% 0% 14% 

Neutral 17% 8% 9% 19% 5% 

Satisfied 45% 40% 43% 63% 52% 

Very Satisfied 33% 49% 45% 19% 24% 
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 African American Caucasian Latino/Latina Mixed Race Other 

Amount of homework sent home? Very Dissatisfied 2% 1% 0% 0% 10% 

Dissatisfied 6% 5% 7% 11% 14% 

Neutral 23% 17% 11% 33% 24% 

Satisfied 42% 42% 31% 37% 29% 

Very Satisfied 28% 35% 51% 19% 24% 

Quality of teaching and instruction? Very Dissatisfied 1% 0% 0% 11% 0% 

Dissatisfied 7% 3% 2% 0% 16% 

Neutral 16% 8% 2% 7% 16% 

Satisfied 36% 31% 28% 52% 42% 

Very Satisfied 40% 57% 68% 30% 26% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 3% 2% 5% 8% 23% 

Dissatisfied 5% 4% 2% 0% 0% 

Neutral 18% 8% 10% 15% 32% 

Satisfied 48% 37% 29% 54% 23% 

Very Satisfied 26% 50% 53% 23% 23% 

Discipline in the classroom? Very Dissatisfied 3% 3% 2% 4% 14% 

Dissatisfied 10% 5% 8% 4% 23% 

Neutral 21% 6% 8% 15% 14% 

Satisfied 35% 36% 28% 48% 14% 

Very Satisfied 31% 50% 54% 30% 36% 

Fairness of school discipline policy? Very Dissatisfied 3% 1% 2% 4% 9% 

Dissatisfied 13% 5% 0% 4% 18% 

Neutral 27% 11% 15% 4% 0% 

Satisfied 30% 29% 26% 52% 36% 

Very Satisfied 28% 54% 57% 37% 36% 

Safety of your student at school? Very Dissatisfied 0% 1% 0% 11% 0% 

Dissatisfied 1% 0% 0% 7% 9% 

Neutral 12% 4% 5% 4% 18% 
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 African American Caucasian Latino/Latina Mixed Race Other 

Satisfied 44% 32% 33% 59% 36% 

Very Satisfied 43% 64% 62% 19% 36% 

Quality of the school leadership? Very Dissatisfied 2% 1% 0% 15% 5% 

Dissatisfied 3% 3% 0% 12% 23% 

Neutral 13% 8% 5% 0% 9% 

Satisfied 44% 26% 25% 31% 14% 

Very Satisfied 39% 62% 70% 42% 50% 

Information sent home about 

academic progress? 

Very Dissatisfied 1% 0% 0% 4% 5% 

Dissatisfied 4% 2% 0% 17% 5% 

Neutral 10% 6% 5% 4% 18% 

Satisfied 32% 26% 23% 38% 9% 

Very Satisfied 54% 65% 72% 38% 64% 

Communications from school? Very Dissatisfied 2% 0% 0% 0% 0% 

Dissatisfied 8% 3% 0% 16% 14% 

Neutral 13% 6% 3% 12% 23% 

Satisfied 33% 32% 32% 32% 41% 

Very Satisfied 44% 59% 65% 40% 23% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 0% 4% 0% 

Dissatisfied 0% 1% 0% 4% 9% 

Neutral 11% 6% 3% 7% 18% 

Satisfied 40% 36% 33% 56% 32% 

Very Satisfied 49% 57% 64% 30% 41% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 1% 1% 0% 7% 0% 

Dissatisfied 3% 0% 0% 7% 10% 

Neutral 10% 6% 10% 0% 24% 

Satisfied 40% 30% 21% 37% 29% 

Very Satisfied 46% 63% 69% 48% 38% 
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 Count Percent 

What is your child's race or 

ethnicity? 

 33 4% 

African American 333 42% 
Caucasian 324 41% 
Latino/Latina 61 8% 
Mixed Race 27 3% 
Other 22 3% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 6 3% 

Dissatisfied 3 2% 

Neutral 27 15% 

Satisfied 61 35% 

Very Satisfied 78 45% 

 

 Count Percent 
How likely is it that your 
student will return to this 
school? 

No response 128 16% 

  Definitely returning 518 65% 

  Probably returning 97 12% 

  Not likely to return 45 6% 

  Not returning 12 2% 

 

 Count Percent 

Would you recommend this 
school to another parent? 

No Response 92 12% 

  Yes, I would 669 84% 

  No, I would not 39 5% 
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 Count Percent 

Please indicate the type of 
school your child attended 
before coming to this school. 

No response 127 16% 

  Charter School 231 29% 

  Private (non-
religious) 

40 5% 

  Traditional Public 329 41% 

  Private (religious 
affiliation) 

73 9% 

 

 Count Percent 

How is your child doing 
academically? 

 No Response 76 10% 

  Above Grade Level 363 45% 

  At Grade Level 320 40% 

  Below Grade Level 38 5% 
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Andrew J. Brown Academy 
 

 

Very 

Dissatisfied 
Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 0 0% 11 33% 19 58% 3 9% 

Curriculum/Academic Program? 0 0% 1 3% 14 42% 11 33% 7 21% 

Class Size? 0 0% 7 21% 10 30% 13 39% 3 9% 

Open to parent visits? 0 0% 3 9% 1 3% 10 31% 18 56% 

Difficulty of coursework? 0 0% 10 33% 6 20% 10 33% 4 13% 

Amount of homework sent home? 0 0% 3 9% 9 27% 12 36% 9 27% 

Quality of teaching and instruction? 0 0% 6 19% 2 6% 17 53% 7 22% 

Materials (textbook, supplies) available to 

students? 
0 0% 0 0% 13 43% 15 50% 2 7% 

Discipline in the classroom? 5 15% 9 27% 7 21% 6 18% 6 18% 

Fairness of school discipline policy? 5 15% 5 15% 9 27% 9 27% 5 15% 

Safety of your student at school? 0 0% 2 6% 11 33% 16 48% 4 12% 

Quality of the school leadership? 0 0% 3 9% 11 33% 13 39% 6 18% 

Information sent home about academic 

progress? 
1 3% 2 6% 6 18% 12 36% 12 36% 

Communications from school? 3 9% 3 9% 5 16% 13 41% 8 25% 

Fairness of the enrollment process? 0 0% 3 9% 9 27% 14 42% 7 21% 

Overall, how satisfied are you with this school? 1 1% 4 2% 17 10% 81 47% 71 41% 
 

0 0% 4 12% 12 36% 14 42% 3 9% 
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Responses by Ethnicity 
A.J. Brown 
 

 African American Caucasian Latino/Latina Mixed Race Other 

Individual attention teachers give your 

student? 

Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 40% 20% 11% 50% 100% 

Satisfied 60% 80% 67% 0% 0% 

Very Satisfied 0% 0% 22% 50% 0% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 7% 0% 0% 0% 0% 

Neutral 47% 20% 33% 50% 100% 

Satisfied 47% 20% 33% 0% 0% 

Very Satisfied 0% 60% 33% 50% 0% 

Class Size? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 7% 20% 56% 0% 0% 

Neutral 47% 20% 22% 0% 0% 

Satisfied 47% 20% 22% 50% 100% 

Very Satisfied 0% 40% 0% 50% 0% 

Open to parent visits? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 20% 0% 0% 0% 0% 

Neutral 7% 0% 0% 0% 0% 

Satisfied 33% 20% 25% 50% 50% 

Very Satisfied 40% 80% 75% 50% 50% 

Difficulty of coursework? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 33% 80% 17% 0% 0% 

Neutral 27% 0% 33% 0% 0% 

Satisfied 20% 20% 50% 50% 100% 

Very Satisfied 20% 0% 0% 50% 0% 
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 African American Caucasian Latino/Latina Mixed Race Other 

Amount of homework sent home? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 7% 20% 11% 0% 0% 

Neutral 20% 80% 22% 0% 0% 

Satisfied 53% 0% 22% 50% 50% 

Very Satisfied 20% 0% 44% 50% 50% 

Quality of teaching and instruction? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 33% 0% 13% 0% 0% 

Neutral 13% 0% 0% 0% 0% 

Satisfied 33% 60% 75% 50% 100% 

Very Satisfied 20% 40% 13% 50% 0% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 53% 20% 67% 0% 0% 

Satisfied 47% 60% 33% 50% 100% 

Very Satisfied 0% 20% 0% 50% 0% 

Discipline in the classroom? Very Dissatisfied 13% 0% 11% 50% 50% 

Dissatisfied 33% 40% 11% 0% 50% 

Neutral 7% 60% 33% 0% 0% 

Satisfied 27% 0% 22% 0% 0% 

Very Satisfied 20% 0% 22% 50% 0% 

Fairness of school discipline policy? Very Dissatisfied 13% 0% 11% 50% 50% 

Dissatisfied 27% 0% 0% 0% 50% 

Neutral 33% 20% 33% 0% 0% 

Satisfied 20% 40% 44% 0% 0% 

Very Satisfied 7% 40% 11% 50% 0% 

Safety of your student at school? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 50% 50% 

Neutral 53% 0% 22% 0% 50% 
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 African American Caucasian Latino/Latina Mixed Race Other 

Satisfied 47% 60% 67% 0% 0% 

Very Satisfied 0% 40% 11% 50% 0% 

Quality of the school leadership? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 50% 100% 

Neutral 53% 20% 22% 0% 0% 

Satisfied 47% 40% 44% 0% 0% 

Very Satisfied 0% 40% 33% 50% 0% 

Information sent home about 

academic progress? 

Very Dissatisfied 0% 0% 0% 0% 50% 

Dissatisfied 0% 0% 0% 50% 50% 

Neutral 27% 0% 22% 0% 0% 

Satisfied 47% 40% 33% 0% 0% 

Very Satisfied 27% 60% 44% 50% 0% 

Communications from school? Very Dissatisfied 20% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 50% 100% 

Neutral 27% 0% 13% 0% 0% 

Satisfied 47% 60% 38% 0% 0% 

Very Satisfied 7% 40% 50% 50% 0% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 50% 100% 

Neutral 40% 20% 22% 0% 0% 

Satisfied 53% 60% 33% 0% 0% 

Very Satisfied 7% 20% 44% 50% 0% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 7% 0% 0% 50% 100% 

Neutral 53% 20% 33% 0% 0% 

Satisfied 33% 80% 56% 0% 0% 

Very Satisfied 7% 0% 11% 50% 0% 
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Race Mailers	Sent Returned %	Response
African	American 87 15 17%

Caucasian 6 5 83%
Latino/Latina 45 9 20%

Mixed	Race 9 2 22%
Total 147 31 21%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 15 45% 
Caucasian 5 15% 
Latino/Latina 9 27% 
Mixed Race 2 6% 
Other 2 6% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 0 0% 

Satisfied 0 0% 

Very Satisfied 0 0% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 

No response 6 18% 

  Definitely returning 6 18% 

  Probably returning 11 33% 

  Not likely to return 10 30% 

  Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 

No Response 7 21% 

  No, I would not 13 39% 

  Yes, I would 13 39% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 

No response 0 0% 

  Charter School 16 48% 

  Private (non-
religious) 

1 3% 

  Traditional Public 13 39% 

  Private (religious 
affiliation) 

3 9% 

 

 Count Percent 

How is your child doing 
academically? 

 No Response 5 15% 

  Above Grade Level 10 30% 

  At Grade Level 10 30% 

  Below Grade Level 8 24% 
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2015 Parent Comments 
AJ Brown 
 
What do you think this school does well? 

 Quality curriculum (frequently cited) 

 Communication with parents (frequently cited) 
 
What about this school do you think needs improvement? 

 Pick up and drop off/bus boarding procedures (frequently cited) 

 Parents noted a lack of textbooks/materials- a comment that was reflected in survey rating 

 Parents noted their dissatisfaction with school discipline, also reflected in survey ratings  

 Quality of the lunches/lack of a working cafeteria 
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Avondale Meadows Academy 
  

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 3 9% 2 6% 7 21% 21 64% 

Curriculum/Academic Program? 0 0% 0 0% 4 13% 5 16% 23 72% 

Class Size? 0 0% 3 9% 2 6% 11 33% 17 52% 

Open to parent visits? 0 0% 1 3% 1 3% 5 16% 25 78% 

Difficulty of coursework? 0 0% 1 3% 6 18% 5 15% 21 64% 

Amount of homework sent home? 0 0% 3 9% 2 6% 6 19% 21 66% 

Quality of teaching and instruction? 0 0% 1 3% 4 12% 4 12% 24 73% 

Materials (textbook, supplies) available to 

students? 
1 3% 1 3% 6 19% 8 25% 16 50% 

Discipline in the classroom? 0 0% 0 0% 9 27% 3 9% 21 64% 

Fairness of school discipline policy? 0 0% 1 3% 9 28% 2 6% 20 63% 

Safety of your student at school? 0 0% 0 0% 1 3% 10 30% 22 67% 

Quality of the school leadership? 0 0% 1 3% 1 3% 8 26% 21 68% 

Information sent home about academic 

progress? 
0 0% 0 0% 3 9% 5 15% 25 76% 

Communications from school? 0 0% 1 3% 1 3% 6 19% 24 75% 

Fairness of the enrollment process? 0 0% 0 0% 1 3% 9 30% 20 67% 

Overall, how satisfied are you with this school? 0 0% 1 3% 0 0% 5 17% 24 80% 
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Cumulative Responses by Ethnicity 
Avondale Meadows 

 African American (31) Caucasian (1) Mixed Race (1) 

Individual attention teachers give your 

student? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 10% 0% 0% 

Neutral 6% 0% 0% 

Satisfied 19% 100% 0% 

Very Satisfied 65% 0% 100% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 13% 0% 0% 

Satisfied 17% 0% 0% 

Very Satisfied 70% 100% 100% 

Class Size? Very Dissatisfied 0% 0% 0% 

Dissatisfied 10% 0% 0% 

Neutral 6% 0% 0% 

Satisfied 32% 100% 0% 

Very Satisfied 52% 0% 100% 

Open to parent visits? Very Dissatisfied 0% 0% 0% 

Dissatisfied 3% 0% 0% 

Neutral 3% 0% 0% 

Satisfied 17% 0% 0% 

Very Satisfied 77% 100% 100% 

Difficulty of coursework? Very Dissatisfied 0% 0% 0% 

Dissatisfied 3% 0% 0% 

Neutral 19% 0% 0% 

Satisfied 13% 100% 0% 

Very Satisfied 65% 0% 100% 
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 African American (31) Caucasian (1) Mixed Race (1) 

Amount of homework sent home? Very Dissatisfied 0% 0% 0% 

Dissatisfied 10% 0% 0% 

Neutral 7% 0% 0% 

Satisfied 17% 100% 0% 

Very Satisfied 67% 0% 100% 

Quality of teaching and instruction? Very Dissatisfied 0% 0% 0% 

Dissatisfied 3% 0% 0% 

Neutral 13% 0% 0% 

Satisfied 13% 0% 0% 

Very Satisfied 71% 100% 100% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 3% 0% 0% 

Dissatisfied 3% 0% 0% 

Neutral 20% 0% 0% 

Satisfied 23% 100% 0% 

Very Satisfied 50% 0% 100% 

Discipline in the classroom? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 26% 100% 0% 

Satisfied 10% 0% 0% 

Very Satisfied 65% 0% 100% 

Fairness of school discipline policy? Very Dissatisfied 0% 0% 0% 

Dissatisfied 3% 0% 0% 

Neutral 27% 100% 0% 

Satisfied 7% 0% 0% 

Very Satisfied 63% 0% 100% 

Safety of your student at school? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 3% 0% 0% 



Office of Education Innovation       Parental Satisfaction Survey 2015 

 19 

 African American (31) Caucasian (1) Mixed Race (1) 

Satisfied 29% 100% 0% 

Very Satisfied 68% 0% 100% 

Quality of the school leadership? Very Dissatisfied 0% 0% 0% 

Dissatisfied 3% 0% 0% 

Neutral 3% 0% 0% 

Satisfied 24% 100% 0% 

Very Satisfied 69% 0% 100% 

Information sent home about 

academic progress? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 10% 0% 0% 

Satisfied 16% 0% 0% 

Very Satisfied 74% 100% 100% 

Communications from school? Very Dissatisfied 0% 0% 0% 

Dissatisfied 3% 0% 0% 

Neutral 3% 0% 0% 

Satisfied 20% 0% 0% 

Very Satisfied 73% 100% 100% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 4% 0% 0% 

Satisfied 29% 100% 0% 

Very Satisfied 68% 0% 100% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 4% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 18% 0% 0% 

Very Satisfied 79% 100% 100% 
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Race Mailers	Sent Returned %	Response
African	American 146 31 21%

Caucasian 2 1 50%
Latino/Latina 0 0 0%

Mixed	Race 5 1 20%
Total 153 33 22%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 31 94% 
Caucasian 1 3% 
Latino/Latina 0 0% 
Mixed Race 1 3% 
Other 0 0% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 0 0% 

Satisfied 1 17% 

Very Satisfied 5 83% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 

No response 2 6% 

  Definitely returning 24 73% 

  Probably returning 1 3% 

  Not likely to return 3 9% 

  Not returning 3 9% 
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 Count Percent 

Would you recommend this 
school to another parent? 

No Response 2 6% 

  No, I would not 0 0% 

  Yes, I would 31 94% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 

No response 15 45% 

  Charter School 10 30% 

  Private (non-
religious) 

0 0% 

  Traditional Public 8 24% 

  Private (religious 
affiliation) 

0 0% 

 

 Count Percent 

How is your child doing 
academically? 

 No Response 6 18% 

  Above Grade Level 12 36% 

  At Grade Level 15 45% 

  Below Grade Level 0 0% 
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2015 Parent Comments 
Avondale Meadows 
 
What do you think this school does well? 

 Demanding curriculum/stress college prep 

 Communication with parents (most frequently cited) 

 Quality of the teaching staff-supported by survey ratings  

 Approachable leadership team 

 "Great school for any child ready to learn" 

 Individual attention to child's needs-supported by survey ratings 

 "they go above and beyond for children with IEP's" 

 "Great school, great teachers, great success" 
 
What about this school do you think needs improvement? 

 "Please bring music and instruments to the school" 

 more space for students 

 Lack of extracurricular activities/difficulty participating in the sports programs 

 Transportation (frequently cited) 

 Need a middle school 
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Christel House Academy 
  

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 0 0% 6 16% 16 43% 15 41% 

Curriculum/Academic Program? 0 0% 1 3% 0 0% 18 49% 18 49% 

Class Size? 0 0% 4 11% 0 0% 16 43% 17 46% 

Open to parent visits? 0 0% 3 8% 2 5% 12 32% 20 54% 

Difficulty of coursework? 0 0% 1 3% 4 11% 14 38% 18 49% 

Amount of homework sent home? 0 0% 4 11% 1 3% 18 49% 14 38% 

Quality of teaching and instruction? 0 0% 3 8% 1 3% 15 41% 18 49% 

Materials (textbook, supplies) available to 

students? 
2 5% 3 8% 2 5% 15 41% 15 41% 

Discipline in the classroom? 0 0% 4 11% 4 11% 15 41% 14 38% 

Fairness of school discipline policy? 0 0% 0 0% 12 32% 8 22% 17 46% 

Safety of your student at school? 0 0% 0 0% 5 14% 19 51% 13 35% 

Quality of the school leadership? 0 0% 0 0% 7 19% 19 51% 11 30% 

Information sent home about academic 

progress? 
0 0% 1 3% 5 14% 13 35% 18 49% 

Communications from school? 0 0% 1 3% 10 27% 9 24% 17 46% 

Fairness of the enrollment process? 0 0% 3 8% 1 3% 20 54% 13 35% 

Overall, how satisfied are you with this school? 0 0% 0 0% 9 25% 9 25% 18 50% 
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Christel House Academy 
Responses by Ethnicity 

 African American (3) Caucasian (20) Latino/Latina (13) 

Individual attention teachers give your 

student? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 20% 15% 

Satisfied 67% 45% 31% 

Very Satisfied 33% 35% 54% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 5% 0% 

Neutral 0% 0% 0% 

Satisfied 67% 45% 46% 

Very Satisfied 33% 50% 54% 

Class Size? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 15% 8% 

Neutral 0% 0% 0% 

Satisfied 67% 45% 31% 

Very Satisfied 33% 40% 62% 

Open to parent visits? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 15% 0% 

Neutral 0% 0% 15% 

Satisfied 67% 30% 23% 

Very Satisfied 33% 55% 62% 

Difficulty of coursework? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 5% 0% 

Neutral 0% 15% 8% 

Satisfied 67% 30% 46% 

Very Satisfied 33% 50% 46% 
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 African American (3) Caucasian (20) Latino/Latina (13) 

Amount of homework sent home? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 20% 0% 

Neutral 0% 0% 8% 

Satisfied 67% 55% 38% 

Very Satisfied 33% 25% 54% 

Quality of teaching and instruction? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 15% 0% 

Neutral 0% 5% 0% 

Satisfied 67% 30% 46% 

Very Satisfied 33% 50% 54% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 0% 0% 15% 

Dissatisfied 0% 15% 0% 

Neutral 0% 10% 0% 

Satisfied 67% 45% 23% 

Very Satisfied 33% 30% 62% 

Discipline in the classroom? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 20% 0% 

Neutral 0% 15% 8% 

Satisfied 67% 30% 46% 

Very Satisfied 33% 35% 46% 

Fairness of school discipline policy? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 33% 40% 23% 

Satisfied 33% 15% 23% 

Very Satisfied 33% 45% 54% 

Safety of your student at school? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 33% 20% 0% 
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 African American (3) Caucasian (20) Latino/Latina (13) 

Satisfied 33% 60% 46% 

Very Satisfied 33% 20% 54% 

Quality of the school leadership? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 33% 25% 8% 

Satisfied 33% 60% 38% 

Very Satisfied 33% 15% 54% 

Information sent home about 

academic progress? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 5% 0% 

Neutral 0% 20% 8% 

Satisfied 67% 30% 31% 

Very Satisfied 33% 45% 62% 

Communications from school? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 5% 0% 

Neutral 33% 45% 0% 

Satisfied 33% 5% 46% 

Very Satisfied 33% 45% 54% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 15% 0% 

Neutral 0% 5% 0% 

Satisfied 67% 55% 46% 

Very Satisfied 33% 25% 54% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 37% 15% 

Satisfied 67% 26% 15% 

Very Satisfied 33% 37% 69% 
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Race Mailers	Sent Returned %	Response
African	American 25 15 60%

Caucasian 60 5 8%
Latino/Latina 49 9 18%

Mixed	Race 14 2 14%
Total 148 31 21%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 3 8% 
Caucasian 20 54% 
Latino/Latina 13 35% 
Mixed Race 0 0% 
Other 0 0% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 2 25% 

Satisfied 4 50% 

Very Satisfied 2 25% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
  
  

No response 5 14% 

Definitely returning 21 57% 

Probably returning 11 30% 

Not likely to return 0 0% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  
  

No Response 5 14% 

No, I would not 0 0% 

Yes, I would 32 86% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 19 51% 

Charter School 11 30% 

Private (non-
religious) 

0 0% 

Traditional Public 7 19% 

Private (religious 
affiliation) 

0 0% 

 

 Count Percent 

How is your child doing 
academically? 
  
  

 No Response 5 14% 

Above Grade Level 10 27% 

At Grade Level 22 59% 

Below Grade Level 0 0% 
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2015 Parent Comments 
Christel House Academy 
 
What do you think this school does well? 

 Communication with parents/parental involvement 

 Wonderful teaching staff 

 High expectations for students/rigorous curriculum 

 safety of students-supported by survey ratings 
 
What about this school do you think needs improvement? 

 Need to continue dance and theatre classes 

 High turnover in staff members 

 Large class size/teachers need teaching assistants-somewhat supported by ratings 

 dismissal procedures 
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Christel House Academy West 
  

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 0 0% 0 0% 3 38% 5 63% 

Curriculum/Academic Program? 0 0% 0 0% 1 13% 2 25% 5 63% 

Class Size? 0 0% 0 0% 0 0% 5 63% 3 38% 

Open to parent visits? 0 0% 0 0% 1 13% 0 0% 7 88% 

Difficulty of coursework? 0 0% 0 0% 0 0% 5 63% 3 38% 

Amount of homework sent home? 0 0% 0 0% 0 0% 4 50% 4 50% 

Quality of teaching and instruction? 0 0% 0 0% 0 0% 4 50% 4 50% 

Materials (textbook, supplies) available to 

students? 
0 0% 0 0% 1 13% 3 38% 4 50% 

Discipline in the classroom? 0 0% 0 0% 2 25% 2 25% 4 50% 

Fairness of school discipline policy? 0 0% 0 0% 0 0% 6 75% 2 25% 

Safety of your student at school? 0 0% 0 0% 0 0% 4 50% 4 50% 

Quality of the school leadership? 0 0% 0 0% 0 0% 5 63% 3 38% 

Information sent home about academic 

progress? 
0 0% 2 25% 1 13% 1 13% 4 50% 

Communications from school? 0 0% 0 0% 0 0% 4 50% 4 50% 

Fairness of the enrollment process? 0 0% 0 0% 0 0% 4 50% 4 50% 

Overall, how satisfied are you with this school? 0 0% 0 0% 0 0% 4 50% 4 50% 
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Christel House Academy West 
Responses by Ethnicity 

 African American (4) Caucasian (3) Latino/Latina (1) 

Individual attention teachers give your 

student? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 25% 33% 100% 

Very Satisfied 75% 67% 0% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 25% 0% 0% 

Satisfied 25% 33% 0% 

Very Satisfied 50% 67% 100% 

Class Size? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 50% 67% 100% 

Very Satisfied 50% 33% 0% 

Open to parent visits? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 33% 0% 

Satisfied 0% 0% 0% 

Very Satisfied 100% 67% 100% 

Difficulty of coursework? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 50% 67% 100% 

Very Satisfied 50% 33% 0% 
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 African American (4) Caucasian (3) Latino/Latina (1) 

Amount of homework sent home? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 25% 67% 100% 

Very Satisfied 75% 33% 0% 

Quality of teaching and instruction? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 25% 67% 100% 

Very Satisfied 75% 33% 0% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 100% 

Satisfied 25% 67% 0% 

Very Satisfied 75% 33% 0% 

Discipline in the classroom? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 25% 33% 0% 

Satisfied 25% 0% 100% 

Very Satisfied 50% 67% 0% 

Fairness of school discipline policy? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 50% 100% 100% 

Very Satisfied 50% 0% 0% 

Safety of your student at school? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 
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 African American (4) Caucasian (3) Latino/Latina (1) 

Satisfied 25% 67% 100% 

Very Satisfied 75% 33% 0% 

Quality of the school leadership? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 75% 67% 0% 

Very Satisfied 25% 33% 100% 

Information sent home about 

academic progress? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 25% 33% 0% 

Neutral 0% 33% 0% 

Satisfied 0% 0% 100% 

Very Satisfied 75% 33% 0% 

Communications from school? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 25% 67% 100% 

Very Satisfied 75% 33% 0% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 25% 67% 100% 

Very Satisfied 75% 33% 0% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 25% 67% 100% 

Very Satisfied 75% 33% 0% 
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Race Mailers	Sent Returned %	Response
African	American 18 4 22%

Caucasian 7 3 43%
Latino/Latina 12 1 8%

Mixed	Race 3 0 0%
Total 40 8 20%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 4 50% 
Caucasian 3 38% 
Latino/Latina 1 13% 
Mixed Race 0 0% 
Other 0 0% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 0 0% 

Satisfied 0 0% 

Very Satisfied 0 0% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 0 0% 

Definitely returning 5 63% 

Probably returning 2 25% 

Not likely to return 0 0% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  
  

No Response 0 0% 

No, I would not 8 100% 

Yes, I would 0 0% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 4 50% 

Charter School 4 50% 

Private (non-
religious) 

0 0% 

Traditional Public 0 0% 

Private (religious 
affiliation) 

0 0% 

 

 Count Percent 

How is your child doing 
academically? 
  
  
  

 No Response 0 0% 

Above Grade Level 0 0% 

At Grade Level 8 100% 

Below Grade Level 0 0% 
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2015 Parent Comments 
Christel House Academy West 
 
What do you think this school does well? 

 Strong teaching staff 

 High expectations for students 
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Damar Charter Academy  
  

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 0 0% 4 19% 8 38% 9 43% 

Curriculum/Academic Program? 1 5% 0 0% 4 19% 7 33% 9 43% 

Class Size? 0 0% 0 0% 0 0% 9 43% 12 57% 

Open to parent visits? 0 0% 3 14% 3 14% 7 33% 8 38% 

Difficulty of coursework? 2 10% 1 5% 6 29% 3 14% 9 43% 

Amount of homework sent home? 2 10% 0 0% 4 19% 8 38% 7 33% 

Quality of teaching and instruction? 2 10% 0 0% 6 29% 5 24% 8 38% 

Materials (textbook, supplies) available to 

students? 
0 0% 1 5% 6 29% 7 33% 7 33% 

Discipline in the classroom? 2 10% 0 0% 3 14% 8 38% 8 38% 

Fairness of school discipline policy? 1 5% 0 0% 4 19% 5 24% 11 52% 

Safety of your student at school? 0 0% 1 5% 4 19% 7 33% 9 43% 

Quality of the school leadership? 0 0% 1 5% 4 19% 8 38% 8 38% 

Information sent home about academic 

progress? 
1 5% 1 5% 3 14% 4 19% 12 57% 

Communications from school? 0 0% 0 0% 3 17% 3 17% 12 67% 

Fairness of the enrollment process? 0 0% 0 0% 0 0% 7 33% 14 67% 

Overall, how satisfied are you with this school? 1 5% 0 0% 1 5% 8 38% 11 52% 
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Cumulative Responses by Ethnicity 
Damar Charter Academy 

 African American (6) Caucasian (11) Mixed (2) 

Individual attention teachers give your 

student? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 27% 50% 

Satisfied 50% 27% 0% 

Very Satisfied 50% 45% 50% 

Curriculum/Academic Program? Very Dissatisfied 17% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 67% 0% 0% 

Satisfied 17% 27% 50% 

Very Satisfied 0% 73% 50% 

Class Size? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 50% 27% 50% 

Very Satisfied 50% 73% 50% 

Open to parent visits? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 18% 50% 

Neutral 50% 0% 0% 

Satisfied 50% 18% 0% 

Very Satisfied 0% 64% 50% 

Difficulty of coursework? Very Dissatisfied 33% 0% 0% 

Dissatisfied 17% 0% 0% 

Neutral 50% 18% 50% 

Satisfied 0% 9% 0% 

Very Satisfied 0% 73% 50% 
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 African American (6) Caucasian (11) Mixed (2) 

Amount of homework sent home? Very Dissatisfied 33% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 67% 0% 0% 

Satisfied 0% 45% 50% 

Very Satisfied 0% 55% 50% 

Quality of teaching and instruction? Very Dissatisfied 33% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 50% 18% 50% 

Satisfied 17% 18% 0% 

Very Satisfied 0% 64% 50% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 9% 0% 

Neutral 100% 0% 0% 

Satisfied 0% 36% 50% 

Very Satisfied 0% 55% 50% 

Discipline in the classroom? Very Dissatisfied 33% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 50% 0% 0% 

Satisfied 17% 36% 50% 

Very Satisfied 0% 64% 50% 

Fairness of school discipline policy? Very Dissatisfied 17% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 67% 0% 0% 

Satisfied 17% 18% 0% 

Very Satisfied 0% 82% 100% 

Safety of your student at school? Very Dissatisfied 0% 0% 0% 

Dissatisfied 17% 0% 0% 

Neutral 17% 18% 50% 
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 African American (6) Caucasian (11) Mixed (2) 

Satisfied 67% 9% 0% 

Very Satisfied 0% 73% 50% 

Quality of the school leadership? Very Dissatisfied 0% 0% 0% 

Dissatisfied 17% 0% 0% 

Neutral 67% 0% 0% 

Satisfied 17% 36% 50% 

Very Satisfied 0% 64% 50% 

Information sent home about 

academic progress? 

Very Dissatisfied 17% 0% 0% 

Dissatisfied 17% 0% 0% 

Neutral 0% 18% 50% 

Satisfied 17% 9% 0% 

Very Satisfied 50% 73% 50% 

Communications from school? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 50% 0% 0% 

Satisfied 0% 11% 0% 

Very Satisfied 50% 89% 100% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 50% 18% 0% 

Very Satisfied 50% 82% 100% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 17% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 17% 0% 0% 

Satisfied 67% 18% 0% 

Very Satisfied 0% 82% 100% 
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Race Mailers	Sent Returned %	Response
African	American 12 6 50%

Caucasian 40 11 28%
Latino/Latina 1 0 0%

Mixed	Race 3 2 67%
Total 56 19 34%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 6 29% 
Caucasian 11 52% 
Latino/Latina 0 0% 
Mixed Race 2 10% 
Other 0 0% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 3 18% 

Dissatisfied 0 0% 

Neutral 3 18% 

Satisfied 6 35% 

Very Satisfied 5 29% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 1 5% 

Definitely returning 20 95% 

Probably returning 0 0% 

Not likely to return 0 0% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
 
 

No Response 1 5% 

No, I would not 3 14% 

Yes, I would 17 81% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 1 5% 

Charter School 2 10% 

Private (non-
religious) 

0 0% 

Traditional Public 18 86% 

Private (religious 
affiliation) 

0 0% 
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2015 Parent Comments 
Damar Charter Academy 
 
What do you think this school does well? 

 Class sizes are small-supported by survey ratings. 

 Compassionate and driven staff 

 Understand and teach children with emotional/cognitive disabilities 

 "There is such a demand for this type of charter school, there should be more Damar schools throughout the city." 
 
What about this school do you think needs improvement? 

 More funding for staff supplies and activities 

 Transportation 
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Enlace Academy   
  

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 1 6% 1 6% 8 47% 7 41% 

Curriculum/Academic Program? 0 0% 1 6% 1 6% 8 47% 7 41% 

Class Size? 0 0% 0 0% 3 18% 3 18% 11 65% 

Open to parent visits? 1 6% 0 0% 0 0% 1 6% 15 88% 

Difficulty of coursework? 1 6% 0 0% 1 6% 9 53% 6 35% 

Amount of homework sent home? 0 0% 4 24% 1 6% 6 35% 6 35% 

Quality of teaching and instruction? 0 0% 1 6% 1 6% 5 29% 10 59% 

Materials (textbook, supplies) available to 

students? 
1 6% 0 0% 1 6% 8 47% 7 41% 

Discipline in the classroom? 0 0% 4 24% 1 6% 4 24% 8 47% 

Fairness of school discipline policy? 0 0% 0 0% 2 12% 6 35% 9 53% 

Safety of your student at school? 0 0% 0 0% 0 0% 11 65% 6 35% 

Quality of the school leadership? 0 0% 1 6% 1 6% 5 29% 10 59% 

Information sent home about academic 

progress? 
0 0% 0 0% 0 0% 6 35% 11 65% 

Communications from school? 0 0% 0 0% 3 18% 4 24% 10 59% 

Fairness of the enrollment process? 0 0% 0 0% 3 18% 8 47% 6 35% 

Overall, how satisfied are you with this school? 0 0% 1 6% 0 0% 5 29% 11 65% 
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Cumulative Responses by Ethnicity 
Enlace Academy 

 African American (2) Caucasian (3)  Latino/Latina (12) 

Individual attention teachers give your 

student? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 33% 0% 

Neutral 0% 33% 0% 

Satisfied 100% 33% 42% 

Very Satisfied 0% 0% 58% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 33% 0% 

Neutral 0% 33% 0% 

Satisfied 100% 33% 42% 

Very Satisfied 0% 0% 58% 

Class Size? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 100% 0% 

Satisfied 0% 0% 25% 

Very Satisfied 100% 0% 75% 

Open to parent visits? Very Dissatisfied 0% 33% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 0% 33% 0% 

Very Satisfied 100% 33% 100% 

Difficulty of coursework? Very Dissatisfied 0% 33% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 33% 0% 

Satisfied 100% 33% 50% 

Very Satisfied 0% 0% 50% 
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 African American (2) Caucasian (3)  Latino/Latina (12) 

Amount of homework sent home? Very Dissatisfied 0% 0% 0% 

Dissatisfied 100% 33% 8% 

Neutral 0% 33% 0% 

Satisfied 0% 33% 42% 

Very Satisfied 0% 0% 50% 

Quality of teaching and instruction? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 33% 0% 

Neutral 0% 33% 0% 

Satisfied 100% 33% 17% 

Very Satisfied 0% 0% 83% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 0% 33% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 33% 0% 

Satisfied 100% 33% 42% 

Very Satisfied 0% 0% 58% 

Discipline in the classroom? Very Dissatisfied 0% 0% 0% 

Dissatisfied 100% 33% 8% 

Neutral 0% 33% 0% 

Satisfied 0% 33% 25% 

Very Satisfied 0% 0% 67% 

Fairness of school discipline policy? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 67% 0% 

Satisfied 100% 33% 25% 

Very Satisfied 0% 0% 75% 

Safety of your student at school? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 
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 African American (2) Caucasian (3)  Latino/Latina (12) 

Satisfied 100% 100% 50% 

Very Satisfied 0% 0% 50% 

Quality of the school leadership? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 33% 0% 

Neutral 0% 33% 0% 

Satisfied 0% 33% 33% 

Very Satisfied 100% 0% 67% 

Information sent home about 

academic progress? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 0% 100% 25% 

Very Satisfied 100% 0% 75% 

Communications from school? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 100% 0% 

Satisfied 0% 0% 33% 

Very Satisfied 100% 0% 67% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 100% 0% 

Satisfied 100% 0% 50% 

Very Satisfied 0% 0% 50% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 33% 0% 

Neutral 0% 0% 0% 

Satisfied 0% 67% 25% 

Very Satisfied 100% 0% 75% 
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Race Mailers	Sent Returned %	Response
African	American 15 2 13%

Caucasian 1 3 300%
Latino/Latina 39 12 31%

Mixed	Race 0 0 0%
Total 55 17 31%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 2 12% 
Caucasian 3 18% 
Latino/Latina 12 71% 
Mixed Race 0 0% 
Other 0 0% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 0 0% 

Satisfied 0 0% 

Very Satisfied 0 0% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 6 35% 

Definitely returning 10 59% 

Probably returning 1 6% 

Not likely to return 0 0% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  
  

No Response 6 35% 

No, I would not 0 0% 

Yes, I would 11 65% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 12 71% 

Charter School 4 24% 

Private (non-
religious) 

0 0% 

Traditional Public 1 6% 

Private (religious 
affiliation) 

0 0% 

 

 Count Percent 

How is your child doing 
academically? 
  
  
  

 No Response 0 0% 

Above Grade Level 9 53% 

At Grade Level 8 47% 

Below Grade Level 0 0% 
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2015 Parent Comments 
Enlace  
 
What do you think this school does well? 

 Diversity 

 Compassionate and caring staff 

 Strong curriculum 

 
What about this school do you think needs improvement? 

 More options for extra-curricular activities 

 Transportation 
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Herron High School 
268 Respondents 
312 Students 

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 0 0% 6 4% 51 33% 96 63% 

Curriculum/Academic Program? 0 0% 0 0% 6 4% 45 29% 102 67% 

Class Size? 0 0% 6 4% 6 4% 51 33% 90 59% 

Open to parent visits? 0 0% 0 0% 15 10% 51 34% 84 56% 

Difficulty of coursework? 0 0% 0 0% 3 2% 63 41% 87 57% 

Amount of homework sent home? 3 2% 12 8% 24 16% 60 39% 54 35% 

Quality of teaching and instruction? 0 0% 3 2% 6 4% 48 32% 93 62% 

Materials (textbook, supplies) available to 

students? 
3 2% 3 2% 12 8% 69 45% 66 43% 

Discipline in the classroom? 3 2% 3 2% 12 8% 57 38% 75 50% 

Fairness of school discipline policy? 0 0% 6 4% 24 16% 48 32% 72 48% 

Safety of your student at school? 0 0% 0 0% 6 4% 42 27% 105 69% 

Quality of the school leadership? 0 0% 6 4% 9 6% 21 14% 117 76% 

Information sent home about academic 

progress? 
0 0% 3 2% 12 8% 21 14% 117 76% 

Communications from school? 0 0% 3 2% 9 6% 39 25% 102 67% 

Fairness of the enrollment process? 0 0% 0 0% 15 10% 42 27% 96 63% 

Overall, how satisfied are you with this school? 0 0% 0 0% 9 6% 33 22% 111 73% 
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Responses by Ethnicity - Herron High School 

 African American (28) Caucasian (98) Latino/a (9) Mixed (3) Other (9) 

Individual attention teachers give 

your student? 

Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 11% 0% 0% 0% 33% 

Satisfied 46% 28% 33% 0% 67% 

Very Satisfied 43% 72% 67% 100% 0% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 14% 0% 0% 0% 0% 

Satisfied 21% 26% 33% 100% 67% 

Very Satisfied 64% 74% 67% 0% 33% 

Class Size? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 6% 0% 0% 0% 

Neutral 11% 0% 0% 0% 33% 

Satisfied 57% 26% 33% 100% 0% 

Very Satisfied 32% 68% 67% 0% 67% 

Open to parent visits? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 0% 9% 0% 100% 33% 

Satisfied 44% 32% 33% 0% 33% 

Very Satisfied 56% 59% 67% 0% 33% 

Difficulty of coursework? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 11% 0% 0% 0% 0% 

Satisfied 46% 32% 33% 100% 100% 

Very Satisfied 43% 68% 67% 0% 0% 
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 African American (28) Caucasian (98) Latino/a (9) Mixed (3) Other (9) 

Amount of homework sent home? Very Dissatisfied 0% 0% 0% 0% 33% 

Dissatisfied 11% 6% 33% 0% 0% 

Neutral 14% 12% 0% 100% 33% 

Satisfied 54% 38% 33% 0% 33% 

Very Satisfied 21% 44% 33% 0% 0% 

Quality of teaching and 

instruction? 

Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 33% 

Neutral 11% 3% 0% 0% 0% 

Satisfied 36% 26% 0% 100% 67% 

Very Satisfied 54% 71% 100% 0% 0% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 0% 0% 0% 0% 33% 

Dissatisfied 4% 0% 0% 0% 0% 

Neutral 0% 6% 0% 100% 33% 

Satisfied 64% 44% 33% 0% 33% 

Very Satisfied 32% 50% 67% 0% 0% 

Discipline in the classroom? Very Dissatisfied 0% 0% 0% 0% 33% 

Dissatisfied 0% 0% 33% 0% 0% 

Neutral 25% 0% 0% 100% 0% 

Satisfied 43% 42% 0% 0% 33% 

Very Satisfied 32% 58% 67% 0% 33% 

Fairness of school discipline 

policy? 

Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 11% 3% 0% 0% 0% 

Neutral 36% 9% 33% 0% 0% 

Satisfied 21% 33% 0% 100% 67% 

Very Satisfied 32% 55% 67% 0% 33% 

Safety of your student at school? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 11% 3% 0% 0% 0% 
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 African American (28) Caucasian (98) Latino/a (9) Mixed (3) Other (9) 

Satisfied 36% 21% 0% 100% 67% 

Very Satisfied 54% 76% 100% 0% 33% 

Quality of the school leadership? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 6% 0% 0% 0% 

Neutral 11% 6% 0% 0% 0% 

Satisfied 43% 6% 0% 0% 33% 

Very Satisfied 46% 82% 100% 100% 67% 

Information sent home about 

academic progress? 

Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 3% 0% 0% 0% 

Neutral 11% 9% 0% 0% 0% 

Satisfied 25% 10% 0% 0% 0% 

Very Satisfied 64% 78% 100% 100% 100% 

Communications from school? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 3% 0% 0% 0% 

Neutral 14% 3% 0% 0% 0% 

Satisfied 11% 27% 0% 0% 67% 

Very Satisfied 75% 67% 100% 100% 33% 

Fairness of the enrollment 

process? 

Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 21% 9% 0% 0% 0% 

Satisfied 25% 26% 0% 100% 33% 

Very Satisfied 54% 65% 100% 0% 67% 

Overall, how satisfied are you 

with this school? 

Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 11% 6% 0% 0% 0% 

Satisfied 25% 18% 0% 0% 67% 

Very Satisfied 64% 76% 100% 100% 33% 
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Race Mailers	Sent Returned %	Response
African	American 61 28 46%

Caucasian 153 98 64%
Latino/Latina 10 9 90%

Mixed	Race 16 3 19%
Total 240 138 58%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 28 18% 
Caucasian 98 64% 
Latino/Latina 9 6% 
Mixed Race 3 2% 
Other 9 6% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 3 10% 

Satisfied 9 30% 

Very Satisfied 18 60% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 45 29% 

Definitely returning 99 65% 

Probably returning 3 2% 

Not likely to return 6 4% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  
  

No Response 9 6% 

No, I would not 0 0% 

Yes, I would 144 94% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 0 0% 

Charter School 30 20% 

Private (non-
religious) 

21 14% 

Traditional Public 62 41% 

Private (religious 
affiliation) 

40 26% 

 

 Count Percent 

How is your child doing 
academically? 
  
  
  

 No Response 6 4% 

Above Grade Level 78 51% 

At Grade Level 66 43% 

Below Grade Level 3 2% 
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2015 Parent Comments 
Herron High School 
 
What do you think this school does well? 

 Communication with parents 

 Supportive culture for students/accepting of every student (frequently cited) 

 Maintains student engagement 

 Challenging curriculum 

 Caring teaching staff  

 Prepares for college well 
 
What about this school do you think needs improvement? 

 Teacher and staff turnover/Teach for America teachers leave (frequently cited) 

 Uniform/cell phone policy not consistently applied 

 Too many snow days 

 Transportation for sports teams 
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Hope Academy 
  

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 0 0% 0 0% 0 0% 9 100% 

Curriculum/Academic Program? 0 0% 0 0% 0 0% 6 67% 3 33% 

Class Size? 0 0% 0 0% 0 0% 6 67% 3 33% 

Open to parent visits? 0 0% 0 0% 0 0% 3 33% 6 67% 

Difficulty of coursework? 0 0% 0 0% 3 33% 3 33% 3 33% 

Amount of homework sent home? 3 33% 0 0% 6 67% 0 0% 0 0% 

Quality of teaching and instruction? 0 0% 0 0% 3 33% 3 33% 3 33% 

Materials (textbook, supplies) available to 

students? 
0 0% 0 0% 0 0% 3 38% 5 63% 

Discipline in the classroom? 3 33% 0 0% 0 0% 3 33% 3 33% 

Fairness of school discipline policy? 0 0% 0 0% 0 0% 3 33% 6 67% 

Safety of your student at school? 0 0% 0 0% 0 0% 6 67% 3 33% 

Quality of the school leadership? 0 0% 0 0% 0 0% 0 0% 9 100% 

Information sent home about academic 

progress? 
0 0% 0 0% 0 0% 6 67% 3 33% 

Communications from school? 0 0% 0 0% 0 0% 6 67% 3 33% 

Fairness of the enrollment process? 0 0% 0 0% 0 0% 3 33% 6 67% 

Overall, how satisfied are you with this school? 0 0% 0 0% 0 0% 3 33% 6 67% 
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Hope Academy 
 

Race Mailers	Sent Returned %	Response
African	American 0 0 0%

Caucasian 20 9 45%
Latino/Latina 0 0 0%

Mixed	Race 0 0 0%
Total 20 9 45%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 0 0% 
Caucasian 9 100% 
Latino/Latina 0 0% 
Mixed Race 0 0% 
Other 0 0% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 0 0% 

Satisfied 0 0% 

Very Satisfied 3 100% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 1 11% 

Definitely returning 3 33% 

Probably returning 5 56% 

Not likely to return 0 0% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  
  

No Response 0 0% 

No, I would not 0 0% 

Yes, I would 9 100% 

 

 Count Percent 

Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 0 0% 

Charter School 0 0% 

Private (non-
religious) 

3 33% 

Traditional Public 6 67% 

Private (religious 
affiliation) 

0 0% 

 

 Count Percent 

How is your child doing 
academically? 
  
  
  

 No Response 0 0% 

Above Grade Level 3 33% 

At Grade Level 3 33% 

Below Grade Level 3 33% 
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2015 Parent Comments 
Hope Academy 
 
What do you think this school does well? 

 Communication with parents 

 Support for recovery 

 Caring teaching staff and administration 

 Safe community for recovery 

 Individual attention to students 

 "I may owe them my child's life." 
  



Office of Education Innovation       Parental Satisfaction Survey 2015 

 62 

 
Indiana Math & Science Academy-North 
 
 

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 5 14% 7 20% 12 34% 11 31% 

Curriculum/Academic Program? 0 0% 6 17% 0 0% 16 46% 13 37% 

Class Size? 0 0% 0 0% 9 26% 19 54% 7 20% 

Open to parent visits? 3 9% 2 6% 1 3% 13 37% 16 46% 

Difficulty of coursework? 0 0% 0 0% 13 37% 14 40% 8 23% 

Amount of homework sent home? 0 0% 0 0% 13 37% 15 43% 7 20% 

Quality of teaching and instruction? 0 0% 3 9% 9 26% 14 40% 9 26% 

Materials (textbook, supplies) available to 

students? 
0 0% 0 0% 8 23% 17 49% 10 29% 

Discipline in the classroom? 2 6% 5 14% 6 17% 15 43% 7 20% 

Fairness of school discipline policy? 2 6% 8 23% 9 26% 6 17% 10 29% 

Safety of your student at school? 3 9% 4 11% 4 11% 18 51% 6 17% 

Quality of the school leadership? 3 9% 4 11% 6 17% 14 40% 8 23% 

Information sent home about academic 

progress? 
3 9% 6 17% 5 14% 11 31% 10 29% 

Communications from school? 0 0% 9 26% 5 14% 7 20% 14 40% 

Fairness of the enrollment process? 0 0% 0 0% 7 20% 13 37% 15 43% 

Overall, how satisfied are you with this school? 3 9% 3 9% 1 3% 17 49% 11 31% 
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Cumulative Responses by Ethnicity  
Indiana Math & Science Academy-North 
 

 African American (25) Caucasian (6) Latino/Latina (1) Mixed Race (2) 

Individual attention teachers give your 

student? 

Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 8% 33% 0% 50% 

Neutral 24% 17% 0% 0% 

Satisfied 40% 17% 0% 0% 

Very Satisfied 28% 33% 100% 50% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 8% 50% 0% 50% 

Neutral 0% 0% 0% 0% 

Satisfied 56% 17% 0% 0% 

Very Satisfied 36% 33% 100% 50% 

Class Size? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 

Neutral 16% 67% 0% 50% 

Satisfied 68% 0% 0% 50% 

Very Satisfied 16% 33% 100% 0% 

Open to parent visits? Very Dissatisfied 8% 0% 0% 50% 

Dissatisfied 0% 33% 0% 0% 

Neutral 4% 0% 0% 0% 

Satisfied 40% 33% 0% 0% 

Very Satisfied 48% 33% 100% 50% 

Difficulty of coursework? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 

Neutral 36% 50% 0% 50% 

Satisfied 48% 17% 0% 0% 

Very Satisfied 16% 33% 100% 50% 
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 African American (25) Caucasian (6) Latino/Latina (1) Mixed Race (2) 

Amount of homework sent home? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 

Neutral 36% 33% 100% 50% 

Satisfied 40% 67% 0% 0% 

Very Satisfied 24% 0% 0% 50% 

Quality of teaching and instruction? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 50% 0% 0% 

Neutral 32% 0% 0% 50% 

Satisfied 48% 17% 0% 0% 

Very Satisfied 20% 33% 100% 50% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 

Neutral 12% 67% 0% 50% 

Satisfied 64% 0% 0% 0% 

Very Satisfied 24% 33% 100% 50% 

Discipline in the classroom? Very Dissatisfied 0% 33% 0% 0% 

Dissatisfied 8% 33% 0% 50% 

Neutral 24% 0% 0% 0% 

Satisfied 56% 0% 0% 0% 

Very Satisfied 12% 33% 100% 50% 

Fairness of school discipline policy? Very Dissatisfied 0% 33% 0% 0% 

Dissatisfied 24% 17% 0% 50% 

Neutral 36% 0% 0% 0% 

Satisfied 16% 17% 0% 0% 

Very Satisfied 24% 33% 100% 50% 

Safety of your student at school? Very Dissatisfied 0% 50% 0% 0% 

Dissatisfied 12% 0% 0% 50% 

Neutral 12% 17% 0% 0% 
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 African American (25) Caucasian (6) Latino/Latina (1) Mixed Race (2) 

Satisfied 64% 0% 0% 50% 

Very Satisfied 12% 33% 100% 0% 

Quality of the school leadership? Very Dissatisfied 8% 0% 0% 50% 

Dissatisfied 4% 50% 0% 0% 

Neutral 20% 17% 0% 0% 

Satisfied 52% 0% 0% 0% 

Very Satisfied 16% 33% 100% 50% 

Information sent home about 

academic progress? 

Very Dissatisfied 8% 0% 0% 50% 

Dissatisfied 12% 50% 0% 0% 

Neutral 16% 17% 0% 0% 

Satisfied 40% 0% 0% 0% 

Very Satisfied 24% 33% 100% 50% 

Communications from school? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 20% 50% 0% 50% 

Neutral 16% 17% 0% 0% 

Satisfied 24% 0% 0% 0% 

Very Satisfied 40% 33% 100% 50% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 

Neutral 12% 50% 0% 50% 

Satisfied 44% 17% 0% 0% 

Very Satisfied 44% 33% 100% 50% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 0% 50% 0% 0% 

Dissatisfied 8% 0% 0% 50% 

Neutral 0% 17% 0% 0% 

Satisfied 64% 0% 0% 0% 

Very Satisfied 28% 33% 100% 50% 
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Race Mailers	Sent Returned %	Response
African	American 155 25 0%

Caucasian 13 6 46%
Latino/Latina 17 1 6%

Mixed	Race 16 2 13%
Total 201 34 17%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 25 71% 
Caucasian 6 17% 
Latino/Latina 1 3% 
Mixed Race 2 6% 
Other 0 0% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 4 67% 

Satisfied 0 0% 

Very Satisfied 2 33% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 4 11% 

Definitely returning 18 51% 

Probably returning 5 14% 

Not likely to return 3 9% 

Not returning 5 14% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  

No Response 5 14% 

No, I would not 9 26% 

Yes, I would 21 60% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 10 29% 

Charter School 4 11% 

Private (non-
religious) 

0 0% 

Traditional Public 21 60% 

Private (religious 
affiliation) 

0 0% 

 

 Count Percent 

How is your child doing 
academically? 

 No Response 9 26% 

  Above Grade Level 19 54% 

  At Grade Level 7 20% 

  Below Grade Level 0 0% 
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2015  Parent Comments 
Indiana Math & Science Academy-North 
 
What do you think this school does well? 

 Communication with parents 

 Welcome parent involvement 

 School climate/discipline 

 Options for above average students 

 Encouraging students 
 
What about this school do you think needs improvement? 

 Breakfast/lunch quality 

 Update webpage/grades more often 

 After school pickup 

 More extracurricular activities 
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Indiana Math & Science Academy-South 
  

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 0 0% 0 0% 1 5% 18 95% 

Curriculum/Academic Program? 0 0% 0 0% 0 0% 2 11% 17 89% 

Class Size? 0 0% 0 0% 0 0% 6 32% 13 68% 

Open to parent visits? 0 0% 0 0% 0 0% 2 11% 17 89% 

Difficulty of coursework? 0 0% 0 0% 0 0% 5 26% 14 74% 

Amount of homework sent home? 0 0% 0 0% 1 5% 5 26% 13 68% 

Quality of teaching and instruction? 0 0% 0 0% 0 0% 4 21% 15 79% 

Materials (textbook, supplies) available to 

students? 
0 0% 0 0% 1 5% 3 16% 15 79% 

Discipline in the classroom? 0 0% 0 0% 0 0% 2 11% 17 89% 

Fairness of school discipline policy? 0 0% 0 0% 0 0% 2 11% 17 89% 

Safety of your student at school? 0 0% 0 0% 0 0% 2 11% 17 89% 

Quality of the school leadership? 0 0% 0 0% 0 0% 5 26% 14 74% 

Information sent home about academic 

progress? 
0 0% 0 0% 0 0% 5 26% 14 74% 

Communications from school? 0 0% 0 0% 0 0% 2 11% 17 89% 

Fairness of the enrollment process? 0 0% 0 0% 0 0% 3 16% 16 84% 

Overall, how satisfied are you with this school? 0 0% 0 0% 0 0% 1 6% 15 94% 
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Cumulative Responses by Ethnicity  
Indiana Math & Science Academy-South 

 African American (11) Caucasian (6) 

Individual attention teachers give your 

student? 

Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 9% 0% 

Very Satisfied 91% 100% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 18% 0% 

Very Satisfied 82% 100% 

Class Size? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 45% 17% 

Very Satisfied 55% 83% 

Open to parent visits? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 9% 17% 

Very Satisfied 91% 83% 

Difficulty of coursework? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 45% 0% 

Very Satisfied 55% 100% 
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 African American (11) Caucasian (6) 

Amount of homework sent home? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 17% 

Satisfied 45% 0% 

Very Satisfied 55% 83% 

Quality of teaching and instruction? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 36% 0% 

Very Satisfied 64% 100% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 17% 

Satisfied 18% 0% 

Very Satisfied 82% 83% 

Discipline in the classroom? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 18% 0% 

Very Satisfied 82% 100% 

Fairness of school discipline policy? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 18% 0% 

Very Satisfied 82% 100% 

Safety of your student at school? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 
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 African American (11) Caucasian (6) 

Satisfied 9% 0% 

Very Satisfied 91% 100% 

Quality of the school leadership? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 45% 0% 

Very Satisfied 55% 100% 

Information sent home about 

academic progress? 

Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 45% 0% 

Very Satisfied 55% 100% 

Communications from school? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 18% 0% 

Very Satisfied 82% 100% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 9% 33% 

Very Satisfied 91% 67% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 13% 0% 

Very Satisfied 88% 100% 
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Race Mailers	Sent Returned %	Response
African	American 40 11 0%

Caucasian 11 6 55%
Latino/Latina 4 0 0%

Mixed	Race 6 0 0%
Total 61 17 28%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 11 58% 
Caucasian 6 32% 
Latino/Latina 0 0% 
Mixed Race 0 0% 
Other 0 0% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 0 0% 

Satisfied 2 29% 

Very Satisfied 5 71% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 1 5% 

Definitely returning 18 95% 

Probably returning 0 0% 

Not likely to return 0 0% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  

No Response 1 5% 

No, I would not 0 0% 

Yes, I would 18 95% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 5 26% 

Charter School 7 37% 

Private (non-
religious) 

0 0% 

Traditional Public 7 37% 

Private (religious 
affiliation) 

0 0% 

 

 Count Percent 

How is your child doing 
academically? 

 No Response 3 16% 

  Above Grade Level 5 26% 

  At Grade Level 10 53% 

  Below Grade Level 1 5% 
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2015 Parent Comments 
Indiana Math & Science Academy-South 
 
 
What do you think this school does well? 

 Communication with parents 

 Parents noted great improvement in their children 
 
What about this school do you think needs improvement? 

 Transportation 
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Indiana Math & Science Academy-West 
 

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 1 5% 0 0% 1 5% 2 11% 15 79% 

Curriculum/Academic Program? 0 0% 0 0% 3 16% 3 16% 13 68% 

Class Size? 0 0% 0 0% 6 32% 7 37% 6 32% 

Open to parent visits? 0 0% 0 0% 3 16% 1 5% 15 79% 

Difficulty of coursework? 0 0% 1 5% 4 21% 6 32% 8 42% 

Amount of homework sent home? 0 0% 0 0% 4 21% 5 26% 10 53% 

Quality of teaching and instruction? 0 0% 3 16% 0 0% 8 42% 8 42% 

Materials (textbook, supplies) available to 

students? 
0 0% 0 0% 7 37% 6 32% 6 32% 

Discipline in the classroom? 0 0% 0 0% 6 32% 7 37% 6 32% 

Fairness of school discipline policy? 1 5% 0 0% 1 5% 10 53% 7 37% 

Safety of your student at school? 0 0% 0 0% 0 0% 7 37% 12 63% 

Quality of the school leadership? 0 0% 0 0% 3 16% 4 21% 12 63% 

Information sent home about academic 

progress? 
0 0% 0 0% 3 16% 3 16% 13 68% 

Communications from school? 0 0% 0 0% 4 21% 2 11% 13 68% 

Fairness of the enrollment process? 0 0% 0 0% 3 16% 8 42% 8 42% 

Overall, how satisfied are you with this school? 1 5% 0 0% 0 0% 7 37% 11 58% 
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Cumulative Responses by Ethnicity  
Indiana Math & Science Academy-West 

 African American (13) Caucasian (2) Latino/Latina (4) 

Individual attention teachers give your 

student? 

Very Dissatisfied 8% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 8% 0% 0% 

Satisfied 15% 0% 0% 

Very Satisfied 69% 100% 100% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 23% 0% 0% 

Satisfied 15% 0% 25% 

Very Satisfied 62% 100% 75% 

Class Size? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 46% 0% 0% 

Satisfied 38% 0% 50% 

Very Satisfied 15% 100% 50% 

Open to parent visits? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 23% 0% 0% 

Satisfied 8% 0% 0% 

Very Satisfied 69% 100% 100% 

Difficulty of coursework? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 25% 

Neutral 23% 0% 25% 

Satisfied 38% 0% 25% 

Very Satisfied 38% 100% 25% 
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 African American (13) Caucasian (2) Latino/Latina (4) 

Amount of homework sent home? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 23% 0% 25% 

Satisfied 38% 0% 0% 

Very Satisfied 38% 100% 75% 

Quality of teaching and instruction? Very Dissatisfied 0% 0% 0% 

Dissatisfied 23% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 54% 0% 25% 

Very Satisfied 23% 100% 75% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 46% 0% 25% 

Satisfied 38% 0% 25% 

Very Satisfied 15% 100% 50% 

Discipline in the classroom? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 46% 0% 0% 

Satisfied 38% 0% 50% 

Very Satisfied 15% 100% 50% 

Fairness of school discipline policy? Very Dissatisfied 8% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 8% 0% 0% 

Satisfied 62% 0% 50% 

Very Satisfied 23% 100% 50% 

Safety of your student at school? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 



Office of Education Innovation       Parental Satisfaction Survey 2015 

 79 

 African American (13) Caucasian (2) Latino/Latina (4) 

Satisfied 54% 0% 0% 

Very Satisfied 46% 100% 100% 

Quality of the school leadership? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 23% 0% 0% 

Satisfied 31% 0% 0% 

Very Satisfied 46% 100% 100% 

Information sent home about 

academic progress? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 23% 0% 0% 

Satisfied 15% 0% 25% 

Very Satisfied 62% 100% 75% 

Communications from school? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 23% 0% 25% 

Satisfied 15% 0% 0% 

Very Satisfied 62% 100% 75% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 23% 0% 0% 

Satisfied 54% 0% 25% 

Very Satisfied 23% 100% 75% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 8% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 46% 0% 25% 

Very Satisfied 46% 100% 75% 
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Race Mailers	Sent Returned %	Response
African	American 150 13 9%

Caucasian 6 2 33%
Latino/Latina 38 4 11%

Mixed	Race 5 0 0%
Total 199 19 10%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 13 68% 
Caucasian 2 11% 
Latino/Latina 4 21% 
Mixed Race 0 0% 
Other 0 0% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 0 0% 

Satisfied 2 50% 

Very Satisfied 2 50% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 1 5% 

Definitely returning 12 63% 

Probably returning 3 16% 

Not likely to return 3 16% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  

No Response 1 5% 

No, I would not 3 16% 

Yes, I would 15 79% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 6 32% 

Charter School 4 21% 

Private (non-
religious) 

3 16% 

Traditional Public 6 32% 

Private (religious 
affiliation) 

0 0% 

 

 Count Percent 

How is your child doing 
academically? 
  
  
  

 No Response 0 0% 

Above Grade Level 13 68% 

At Grade Level 5 26% 

Below Grade Level 1 5% 
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2015 Parent Comments 
Indiana Math & Science Academy-West 
 
What do you think this school does well? 

 Communication with parents 

 School climate/discipline 

 Communication with parents 

 Encouraging students 
 
What about this school do you think needs improvement? 

 Transportation 

 Teacher retention/teachers leaving for other schools 
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Indianapolis Lighthouse Academy 
 

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 5 10% 2 4% 19 37% 25 49% 

Curriculum/Academic Program? 0 0% 0 0% 9 17% 18 35% 25 48% 

Class Size? 0 0% 0 0% 5 10% 21 40% 26 50% 

Open to parent visits? 0 0% 1 2% 7 13% 16 31% 28 54% 

Difficulty of coursework? 0 0% 0 0% 10 19% 23 44% 19 37% 

Amount of homework sent home? 0 0% 3 6% 11 21% 21 40% 17 33% 

Quality of teaching and instruction? 3 6% 5 10% 3 6% 23 44% 18 35% 

Materials (textbook, supplies) available to 

students? 
4 8% 7 14% 8 16% 14 27% 18 35% 

Discipline in the classroom? 3 6% 1 2% 3 6% 25 48% 20 38% 

Fairness of school discipline policy? 1 2% 6 12% 7 13% 21 40% 17 33% 

Safety of your student at school? 3 6% 0 0% 6 12% 18 35% 25 48% 

Quality of the school leadership? 3 6% 0 0% 1 2% 26 50% 22 42% 

Information sent home about academic 

progress? 
0 0% 0 0% 0 0% 22 46% 26 54% 

Communications from school? 0 0% 4 8% 3 6% 25 48% 20 38% 

Fairness of the enrollment process? 1 2% 0 0% 2 4% 28 54% 21 40% 

Overall, how satisfied are you with this school? 2 4% 0 0% 8 15% 17 33% 25 48% 
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 African American (34) Caucasian (8) Latino (4) Mixed Race (1) 

Individual attention teachers give your 

student? 

Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 6% 40% 0% 17% 

Neutral 0% 0% 20% 17% 

Satisfied 41% 0% 0% 67% 

Very Satisfied 53% 60% 80% 0% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 

Neutral 18% 0% 0% 50% 

Satisfied 32% 40% 0% 50% 

Very Satisfied 50% 60% 100% 0% 

Class Size? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 

Neutral 12% 0% 20% 0% 

Satisfied 47% 40% 20% 0% 

Very Satisfied 41% 60% 60% 100% 

Open to parent visits? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 0% 20% 0% 

Neutral 21% 0% 0% 0% 

Satisfied 35% 0% 40% 0% 

Very Satisfied 44% 100% 40% 100% 

Difficulty of coursework? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 

Neutral 21% 0% 0% 50% 

Satisfied 38% 40% 60% 50% 

Very Satisfied 41% 60% 40% 0% 

Amount of homework sent home? Very Dissatisfied 0% 0% 0% 0% 
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 African American (34) Caucasian (8) Latino (4) Mixed Race (1) 

Dissatisfied 0% 0% 0% 50% 

Neutral 29% 0% 0% 0% 

Satisfied 41% 40% 20% 50% 

Very Satisfied 29% 60% 80% 0% 

Quality of teaching and instruction? Very Dissatisfied 0% 0% 0% 50% 

Dissatisfied 3% 80% 0% 0% 

Neutral 6% 0% 20% 0% 

Satisfied 53% 0% 0% 50% 

Very Satisfied 38% 20% 80% 0% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 3% 0% 20% 40% 

Dissatisfied 12% 40% 20% 0% 

Neutral 18% 40% 0% 0% 

Satisfied 26% 0% 0% 60% 

Very Satisfied 41% 20% 60% 0% 

Discipline in the classroom? Very Dissatisfied 3% 40% 0% 0% 

Dissatisfied 0% 0% 0% 0% 

Neutral 6% 0% 20% 0% 

Satisfied 53% 40% 20% 50% 

Very Satisfied 38% 20% 60% 50% 

Fairness of school discipline policy? Very Dissatisfied 3% 0% 0% 0% 

Dissatisfied 12% 40% 0% 0% 

Neutral 18% 0% 0% 0% 

Satisfied 41% 40% 20% 50% 

Very Satisfied 26% 20% 80% 50% 

Safety of your student at school? Very Dissatisfied 0% 0% 0% 50% 

Dissatisfied 0% 0% 0% 0% 

Neutral 15% 0% 20% 0% 

Satisfied 38% 0% 0% 50% 
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 African American (34) Caucasian (8) Latino (4) Mixed Race (1) 

Very Satisfied 47% 100% 80% 0% 

Quality of the school leadership? Very Dissatisfied 0% 0% 0% 50% 

Dissatisfied 0% 0% 0% 0% 

Neutral 3% 0% 0% 0% 

Satisfied 56% 0% 40% 50% 

Very Satisfied 41% 100% 60% 0% 

Information sent home about 

academic progress? 

Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 

Neutral 0% 0% 0% 0% 

Satisfied 45% 40% 0% 100% 

Very Satisfied 55% 60% 100% 0% 

Communications from school? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 12% 0% 0% 0% 

Neutral 0% 0% 0% 50% 

Satisfied 47% 40% 40% 50% 

Very Satisfied 41% 60% 60% 0% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 0% 17% 

Dissatisfied 0% 0% 0% 0% 

Neutral 3% 0% 0% 0% 

Satisfied 53% 40% 40% 83% 

Very Satisfied 44% 60% 60% 0% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 0% 0% 0% 33% 

Dissatisfied 0% 0% 0% 0% 

Neutral 18% 0% 20% 0% 

Satisfied 29% 40% 0% 67% 

Very Satisfied 53% 60% 80% 0% 
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Race Mailers	Sent Returned %	Response
African	American 177 34 0%

Caucasian 35 8 23%
Latino/Latina 23 4 17%

Mixed	Race 10 1 10%
Total 245 47 19%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 34 65% 
Caucasian 8 15% 
Latino/Latina 4 8% 
Mixed Race 1 2% 
Other 3 6% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 2 18% 

Satisfied 3 27% 

Very Satisfied 6 55% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 3 6% 

Definitely returning 32 62% 

Probably returning 8 15% 

Not likely to return 6 12% 

Not returning 2 4% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  

No Response 16 31% 

No, I would not 0 0% 

Yes, I would 36 69% 

 

 Count Percent 

Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 7 13% 

Charter School 18 35% 

Private (non-
religious) 

0 0% 

Traditional Public 21 40% 

Private (religious 
affiliation) 

6 12% 

 

 Count Percent 

How is your child doing 
academically? 

 No Response 3 6% 

  Above Grade Level 18 35% 

  At Grade Level 27 52% 

  Below Grade Level 4 8% 
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2015 Parent Comments 
Indianapolis Lighthouse Charter School 
 
What do you think this school does well? 

 Staff cares about students (most frequently cited) 

 Communication with parents (most frequently cited) 

 Discipline in the classroom 

 Friendliness of the teaching staff/concern for students (frequently cited) 
 
What about this school do you think needs improvement? 

 Teacher retention 

 School-wide communication, particularly from the office 

 Lack of extracurricular activities (particularly sports) (most frequently cited) 
  



Office of Education Innovation       Parental Satisfaction Survey 2015 

 90 

 
Indianapolis Metropolitan High School 
  
 

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 0 0% 2 11% 14 74% 3 16% 

Curriculum/Academic Program? 0 0% 0 0% 0 0% 15 79% 4 21% 

Class Size? 0 0% 0 0% 3 16% 14 74% 2 11% 

Open to parent visits? 0 0% 0 0% 0 0% 13 68% 6 32% 

Difficulty of coursework? 0 0% 0 0% 2 11% 17 89% 0 0% 

Amount of homework sent home? 0 0% 4 21% 3 16% 12 63% 0 0% 

Quality of teaching and instruction? 0 0% 0 0% 1 5% 15 79% 3 16% 

Materials (textbook, supplies) available to 

students? 
0 0% 3 16% 0 0% 13 68% 3 16% 

Discipline in the classroom? 0 0% 0 0% 8 42% 8 42% 3 16% 

Fairness of scholl discipline policy? 0 0% 1 5% 4 21% 14 74% 0 0% 

Safety of your student at school? 0 0% 0 0% 3 16% 12 63% 4 21% 

Quality of the school leadership? 0 0% 0 0% 2 11% 13 68% 4 21% 

Information sent home about academic 

progress? 
0 0% 0 0% 2 11% 14 74% 3 16% 

Communications from school? 0 0% 0 0% 4 21% 12 63% 3 16% 

Fairness of the enrollment process? 0 0% 0 0% 4 21% 9 47% 6 32% 

Overall, how satisfied are you with this school? 0 0% 0 0% 1 5% 10 53% 8 42% 
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Cumulative Responses by Ethnicity  
Indianapolis Metropolitan High School 

 African American Caucasian Latino/Latina Mixed Race Other 

Individual attention teachers give your 

student? 

Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 100% 6% 0% 0% 0% 

Satisfied 0% 78% 0% 0% 0% 

Very Satisfied 0% 17% 0% 0% 0% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 0% 0% 0% 0% 0% 

Satisfied 100% 78% 0% 0% 0% 

Very Satisfied 0% 22% 0% 0% 0% 

Class Size? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 0% 17% 0% 0% 0% 

Satisfied 0% 78% 0% 0% 0% 

Very Satisfied 100% 6% 0% 0% 0% 

Open to parent visits? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 0% 0% 0% 0% 0% 

Satisfied 100% 67% 0% 0% 0% 

Very Satisfied 0% 33% 0% 0% 0% 

Difficulty of coursework? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 0% 11% 0% 0% 0% 

Satisfied 100% 89% 0% 0% 0% 

Very Satisfied 0% 0% 0% 0% 0% 
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 African American Caucasian Latino/Latina Mixed Race Other 

Amount of homework sent home? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 100% 17% 0% 0% 0% 

Neutral 0% 17% 0% 0% 0% 

Satisfied 0% 67% 0% 0% 0% 

Very Satisfied 0% 0% 0% 0% 0% 

Quality of teaching and instruction? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 100% 0% 0% 0% 0% 

Satisfied 0% 83% 0% 0% 0% 

Very Satisfied 0% 17% 0% 0% 0% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 17% 0% 0% 0% 

Neutral 0% 0% 0% 0% 0% 

Satisfied 100% 67% 0% 0% 0% 

Very Satisfied 0% 17% 0% 0% 0% 

Discipline in the classroom? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 0% 44% 0% 0% 0% 

Satisfied 100% 39% 0% 0% 0% 

Very Satisfied 0% 17% 0% 0% 0% 

Fairness of school discipline policy? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 100% 0% 0% 0% 0% 

Neutral 0% 22% 0% 0% 0% 

Satisfied 0% 78% 0% 0% 0% 

Very Satisfied 0% 0% 0% 0% 0% 

Safety of your student at school? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 100% 11% 0% 0% 0% 
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 African American Caucasian Latino/Latina Mixed Race Other 

Satisfied 0% 67% 0% 0% 0% 

Very Satisfied 0% 22% 0% 0% 0% 

Quality of the school leadership? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 0% 11% 0% 0% 0% 

Satisfied 100% 67% 0% 0% 0% 

Very Satisfied 0% 22% 0% 0% 0% 

Information sent home about 

academic progress? 

Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 0% 11% 0% 0% 0% 

Satisfied 100% 72% 0% 0% 0% 

Very Satisfied 0% 17% 0% 0% 0% 

Communications from school? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 0% 22% 0% 0% 0% 

Satisfied 100% 61% 0% 0% 0% 

Very Satisfied 0% 17% 0% 0% 0% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 0% 22% 0% 0% 0% 

Satisfied 100% 44% 0% 0% 0% 

Very Satisfied 0% 33% 0% 0% 0% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 0% 6% 0% 0% 0% 

Satisfied 100% 50% 0% 0% 0% 

Very Satisfied 0% 44% 0% 0% 0% 
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Race Mailers	Sent Returned %	Response
African	American 67 18 0%

Caucasian 9 0 0%
Latino/Latina 6 0 0%

Mixed	Race 3 0 0%
Total 85 18 21%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 18 95% 
Caucasian 0 0% 
Latino/Latina 0 0% 
Mixed Race 0 0% 
Other 0 0% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 1 25% 

Satisfied 3 75% 

Very Satisfied 0 0% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 3 16% 

Definitely returning 10 53% 

Probably returning 6 32% 

Not likely to return 0 0% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  

No Response 2 11% 

No, I would not 0 0% 

Yes, I would 17 89% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 1 5% 

Charter School 10 53% 

Private (non-
religious) 

3 16% 

Traditional Public 5 26% 

Private (religious 
affiliation) 

0 0% 

 

 Count Percent 

How is your child doing 
academically? 

 No Response 3 16% 

  Above Grade Level 1 5% 

  At Grade Level 15 79% 

  Below Grade Level 0 0% 
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2015 Parent Comments 
Indianapolis Metropolitan High School 
 
What do you think this school does well? 

 Individual help for students/Individual pacing for students 

 Caring teaching staff and administration 

 Many college courses to choose from 

 Keeps parents informed and involved 
 
What about this school do you think needs improvement? 

 Summer courses offered online or at school 
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Irvington Community Schools 

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 3 3% 7 7% 30 31% 56 58% 

Curriculum/Academic Program? 0 0% 4 4% 5 5% 36 38% 51 53% 

Class Size? 1 1% 9 9% 0 0% 42 44% 44 46% 

Open to parent visits? 0 0% 3 3% 6 6% 24 25% 63 66% 

Difficulty of coursework? 0 0% 0 0% 12 13% 45 47% 39 41% 

Amount of homework sent home? 0 0% 6 6% 15 16% 45 47% 30 31% 

Quality of teaching and instruction? 0 0% 0 0% 18 19% 36 38% 42 44% 

Materials (textbook, supplies) available to 

students? 
3 3% 9 9% 9 9% 30 31% 45 47% 

Discipline in the classroom? 2 2% 3 3% 13 14% 33 34% 45 47% 

Fairness of school discipline policy? 0 0% 3 3% 12 13% 24 25% 57 59% 

Safety of your student at school? 0 0% 0 0% 0 0% 33 34% 63 66% 

Quality of the school leadership? 0 0% 0 0% 8 8% 40 42% 48 50% 

Information sent home about academic 

progress? 
0 0% 0 0% 6 6% 27 28% 63 66% 

Communications from school? 0 0% 0 0% 9 9% 36 38% 51 53% 

Fairness of the enrollment process? 0 0% 0 0% 3 3% 42 44% 51 53% 

Overall, how satisfied are you with this school? 0 0% 0 0% 3 3% 33 34% 60 63% 
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Irvington Community Schools 
Responses by Ethnicity 

 African American (6) Caucasian (80) Mixed Race (1)  Other (1) 

Individual attention teachers give your 

student? 

Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 4% 0% 0% 

Neutral 33% 6% 0% 0% 

Satisfied 17% 36% 0% 0% 

Very Satisfied 50% 54% 100% 100% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 33% 3% 0% 0% 

Neutral 17% 5% 0% 0% 

Satisfied 0% 41% 0% 0% 

Very Satisfied 50% 51% 100% 100% 

Class Size? Very Dissatisfied 0% 1% 0% 0% 

Dissatisfied 83% 5% 0% 0% 

Neutral 0% 0% 0% 0% 

Satisfied 17% 48% 100% 0% 

Very Satisfied 0% 46% 0% 100% 

Open to parent visits? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 4% 0% 0% 

Neutral 0% 6% 0% 100% 

Satisfied 50% 23% 0% 0% 

Very Satisfied 50% 68% 100% 0% 

Difficulty of coursework? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 

Neutral 33% 13% 0% 0% 

Satisfied 67% 44% 100% 0% 

Very Satisfied 0% 44% 0% 100% 
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 African American (6) Caucasian (80) Mixed Race (1)  Other (1) 

Amount of homework sent home? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 33% 5% 0% 0% 

Neutral 50% 11% 100% 0% 

Satisfied 17% 50% 0% 100% 

Very Satisfied 0% 34% 0% 0% 

Quality of teaching and instruction? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 

Neutral 50% 19% 0% 0% 

Satisfied 50% 38% 0% 0% 

Very Satisfied 0% 44% 100% 100% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 0% 4% 0% 0% 

Dissatisfied 33% 9% 0% 0% 

Neutral 50% 8% 0% 0% 

Satisfied 17% 33% 0% 0% 

Very Satisfied 0% 48% 100% 100% 

Discipline in the classroom? Very Dissatisfied 0% 3% 0% 0% 

Dissatisfied 0% 4% 0% 0% 

Neutral 100% 5% 100% 0% 

Satisfied 0% 38% 0% 0% 

Very Satisfied 0% 51% 0% 100% 

Fairness of school discipline policy? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 17% 3% 0% 0% 

Neutral 33% 13% 0% 0% 

Satisfied 50% 23% 0% 0% 

Very Satisfied 0% 63% 100% 100% 

Safety of your student at school? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 

Neutral 0% 0% 0% 0% 
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 African American (6) Caucasian (80) Mixed Race (1)  Other (1) 

Satisfied 83% 35% 0% 0% 

Very Satisfied 17% 65% 100% 100% 

Quality of the school leadership? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 

Neutral 0% 10% 0% 0% 

Satisfied 100% 39% 0% 0% 

Very Satisfied 0% 51% 100% 100% 

Information sent home about 

academic progress? 

Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 

Neutral 83% 1% 0% 0% 

Satisfied 0% 30% 0% 0% 

Very Satisfied 17% 69% 100% 100% 

Communications from school? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 

Neutral 83% 5% 0% 0% 

Satisfied 0% 40% 0% 100% 

Very Satisfied 17% 55% 100% 0% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 

Neutral 0% 0% 100% 0% 

Satisfied 83% 43% 0% 0% 

Very Satisfied 17% 57% 0% 100% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 

Neutral 17% 3% 0% 0% 

Satisfied 33% 35% 0% 0% 

Very Satisfied 50% 63% 100% 100% 



Office of Education Innovation       Parental Satisfaction Survey 2015 

 101 

 
 

Race Mailers	Sent Returned %	Response
African	American 29 6 0%

Caucasian 267 80 30%
Latino/Latina 21 0 0%

Mixed	Race 22 1 5%
Total 339 87 26%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 6 6% 
Caucasian 80 83% 
Latino/Latina 0 0% 
Mixed Race 1 1% 
Other 1 1% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 3 20% 

Neutral 0 0% 

Satisfied 6 40% 

Very Satisfied 6 40% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
  

No response 21 22% 

Definitely returning 75 78% 

Probably returning 0 0% 

Not likely to return 0 0% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  
  

No Response 15 16% 

No, I would not 0 0% 

Yes, I would 81 84% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 21 22% 

Charter School 33 34% 

Private (non-
religious) 

0 0% 

Traditional Public 33 34% 

Private (religious 
affiliation) 

9 9% 

 

 Count Percent 

How is your child doing 
academically? 
  
  
  

 No Response 21 22% 

Above Grade Level 48 50% 

At Grade Level 21 22% 

Below Grade Level 6 6% 
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2015 Parent Comments 
Irvington Community Schools 
 
What do you think this school does well? 

 Communication with parents, both frequency and variety of methods (most frequently cited) 

 Individual attention given to students 

 Passion for teaching 

 Introduction of laptops  

 Discipline in the classroom 

 Excellent teaching staff 

 Strong curriculum, art, music Spanish and PE noted 

 Strong preparation for college 

 much better alternative to IPS 

  
 
What about this school do you think needs improvement? 

 Lack of extracurricular activities (particularly sports) 

 Transportation procedures/car line/need buses (most often cited) 

 Need updated technology 

 More opportunities for gifted students/enrichment  

 Few opportunities for parent involvement at school 
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KIPP Indianapolis College Prep 
  

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 0 0% 7 35% 9 45% 4 20% 

Curriculum/Academic Program? 0 0% 2 10% 2 10% 12 60% 4 20% 

Class Size? 0 0% 0 0% 6 30% 11 55% 3 15% 

Open to parent visits? 0 0% 0 0% 6 30% 7 35% 7 35% 

Difficulty of coursework? 1 5% 1 5% 3 15% 10 50% 5 25% 

Amount of homework sent home? 0 0% 2 10% 6 30% 6 30% 6 30% 

Quality of teaching and instruction? 0 0% 0 0% 5 26% 6 32% 8 42% 

Materials (textbook, supplies) available to 

students? 
0 0% 0 0% 8 40% 7 35% 5 25% 

Discipline in the classroom? 0 0% 4 20% 6 30% 7 35% 3 15% 

Fairness of school discipline policy? 1 5% 1 5% 6 30% 9 45% 3 15% 

Safety of your student at school? 0 0% 1 5% 4 20% 8 40% 7 35% 

Quality of the school leadership? 0 0% 1 5% 8 40% 6 30% 5 25% 

Information sent home about academic 

progress? 
0 0% 1 5% 3 15% 8 40% 8 40% 

Communications from school? 0 0% 1 5% 4 20% 9 45% 6 30% 

Fairness of the enrollment process? 0 0% 0 0% 3 15% 6 30% 11 55% 

Overall, how satisfied are you with this school? 0 0% 0 0% 2 11% 8 42% 9 47% 
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KIPP Indianapolis College Prep 
Responses by Ethnicity 

 African American (7) Caucasian (2) 

Individual attention teachers give your 

student? 

Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 29% 0% 

Satisfied 47% 100% 

Very Satisfied 24% 0% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 

Dissatisfied 6% 0% 

Neutral 6% 0% 

Satisfied 65% 100% 

Very Satisfied 24% 0% 

Class Size? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 24% 0% 

Satisfied 59% 100% 

Very Satisfied 18% 0% 

Open to parent visits? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 18% 100% 

Satisfied 41% 0% 

Very Satisfied 41% 0% 

Difficulty of coursework? Very Dissatisfied 6% 0% 

Dissatisfied 0% 0% 

Neutral 12% 0% 

Satisfied 53% 100% 

Very Satisfied 29% 0% 
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 African American (7) Caucasian (2) 

Amount of homework sent home? Very Dissatisfied 0% 0% 

Dissatisfied 6% 0% 

Neutral 24% 100% 

Satisfied 35% 0% 

Very Satisfied 35% 0% 

Quality of teaching and instruction? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 24% 0% 

Satisfied 29% 100% 

Very Satisfied 47% 0% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 35% 0% 

Satisfied 35% 100% 

Very Satisfied 29% 0% 

Discipline in the classroom? Very Dissatisfied 0% 0% 

Dissatisfied 12% 0% 

Neutral 35% 0% 

Satisfied 35% 100% 

Very Satisfied 18% 0% 

Fairness of school discipline policy? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 35% 0% 

Satisfied 47% 100% 

Very Satisfied 18% 0% 

Safety of your student at school? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 18% 0% 
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 African American (7) Caucasian (2) 

Satisfied 47% 0% 

Very Satisfied 35% 100% 

Quality of the school leadership? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 35% 100% 

Satisfied 35% 0% 

Very Satisfied 29% 0% 

Information sent home about 

academic progress? 

Very Dissatisfied 0% 0% 

Dissatisfied 6% 0% 

Neutral 6% 0% 

Satisfied 47% 0% 

Very Satisfied 41% 100% 

Communications from school? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 18% 0% 

Satisfied 47% 100% 

Very Satisfied 35% 0% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 6% 0% 

Satisfied 29% 100% 

Very Satisfied 65% 0% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 6% 0% 

Satisfied 47% 0% 

Very Satisfied 47% 100% 
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Race Mailers	Sent Returned %	Response
African	American 100 17 17%

Caucasian 2 1 50%
Latino/Latina 2 0 0%

Mixed	Race 3 2 67%
Total 107 20 19%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 17 78% 
Caucasian 1 7% 
Latino/Latina 0 0% 
Mixed Race 2 14% 
Other 0 0% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 0 0% 

Satisfied 0 0% 

Very Satisfied 2 100% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 2 22% 

Definitely returning 5 56% 

Probably returning 1 11% 

Not likely to return 1 11% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  

No Response 0 0% 

No, I would not 2 22% 

Yes, I would 7 78% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 1 5% 

Charter School 6 30% 

Private (non-
religious) 

2 10% 

Traditional Public 11 55% 

Private (religious 
affiliation) 

0 0% 

 

 Count Percent 

How is your child doing 
academically? 

 No Response 2 10% 

  Above Grade Level 3 15% 

  At Grade Level 14 70% 

  Below Grade Level 1 5% 
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2015 Parent Comments 
KIPP Indianapolis College Prep 
 
What do you think this school does well? 

 strong curriculum 

 Good communication with parents 

 Teachers develop relationships with students 

  
What about this school do you think needs improvement? 

  Discipline/bullying 
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KIPP Unite Elementary 
  

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 0 0% 3 33% 2 22% 4 44% 

Curriculum/Academic Program? 0 0% 2 22% 0 0% 3 33% 4 44% 

Class Size? 0 0% 0 0% 3 33% 5 56% 1 11% 

Open to parent visits? 0 0% 0 0% 3 33% 1 11% 5 56% 

Difficulty of coursework? 0 0% 2 22% 2 22% 2 22% 3 33% 

Amount of homework sent home? 0 0% 2 22% 1 11% 2 22% 4 44% 

Quality of teaching and instruction? 0 0% 0 0% 1 14% 0 0% 6 86% 

Materials (textbook, supplies) available to 

students? 
0 0% 0 0% 3 33% 1 11% 5 56% 

Discipline in the classroom? 0 0% 3 33% 2 22% 0 0% 4 44% 

Fairness of school discipline policy? 0 0% 2 22% 2 22% 3 33% 2 22% 

Safety of your student at school? 0 0% 0 0% 3 33% 1 11% 5 56% 

Quality of the school leadership? 0 0% 0 0% 3 33% 2 22% 4 44% 

Information sent home about academic 

progress? 
0 0% 0 0% 2 22% 2 22% 5 56% 

Communications from school? 0 0% 0 0% 3 33% 3 33% 3 33% 

Fairness of the enrollment process? 0 0% 0 0% 2 22% 0 0% 7 78% 

Overall, how satisfied are you with this school? 0 0% 0 0% 2 22% 1 11% 6 67% 
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KIPP United Elementary 
Responses by Ethnicity 

 African American (7) Other (2) 

Individual attention teachers give your 

student? 

Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 14% 100% 

Satisfied 29% 0% 

Very Satisfied 57% 0% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 

Dissatisfied 0% 100% 

Neutral 0% 0% 

Satisfied 43% 0% 

Very Satisfied 57% 0% 

Class Size? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 14% 100% 

Satisfied 71% 0% 

Very Satisfied 14% 0% 

Open to parent visits? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 14% 100% 

Satisfied 14% 0% 

Very Satisfied 71% 0% 

Difficulty of coursework? Very Dissatisfied 0% 0% 

Dissatisfied 0% 100% 

Neutral 29% 0% 

Satisfied 29% 0% 

Very Satisfied 43% 0% 
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 African American (7) Other (2) 

Amount of homework sent home? Very Dissatisfied 0% 0% 

Dissatisfied 0% 100% 

Neutral 14% 0% 

Satisfied 29% 0% 

Very Satisfied 57% 0% 

Quality of teaching and instruction? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 14% 0% 

Satisfied 0% 0% 

Very Satisfied 86% 0% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 14% 100% 

Satisfied 14% 0% 

Very Satisfied 71% 0% 

Discipline in the classroom? Very Dissatisfied 0% 0% 

Dissatisfied 14% 100% 

Neutral 29% 0% 

Satisfied 0% 0% 

Very Satisfied 57% 0% 

Fairness of school discipline policy? Very Dissatisfied 0% 0% 

Dissatisfied 0% 100% 

Neutral 29% 0% 

Satisfied 43% 0% 

Very Satisfied 29% 0% 

Safety of your student at school? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 14% 100% 
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 African American (7) Other (2) 

Satisfied 14% 0% 

Very Satisfied 71%  0% 

Quality of the school leadership? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 14% 100% 

Satisfied 29% 0% 

Very Satisfied 57% 0% 

Information sent home about 

academic progress? 

Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 100% 

Satisfied 29% 0% 

Very Satisfied 71% 0% 

Communications from school? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 14% 100% 

Satisfied 43% 0% 

Very Satisfied 43% 0% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 100% 

Satisfied 0% 0% 

Very Satisfied 100% 0% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 100% 

Satisfied 14% 0% 

Very Satisfied 86% 0% 



Office of Education Innovation       Parental Satisfaction Survey 2015 

 115 

 
 

Race Mailers	Sent Returned %	Response
African	American 30 7 0%

Caucasian 2 0 0%
Latino/Latina 2 0 0%

Mixed	Race 1 2 200%
Total 35 9 26%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 7 78% 
Caucasian 0 0% 
Latino/Latina 0 0% 
Mixed Race 0 0% 
Other 2 22% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 0 0% 

Satisfied 0 0% 

Very Satisfied 2 100% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 2 22% 

Definitely returning 5 56% 

Probably returning 1 11% 

Not likely to return 1 11% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  

No Response 0 0% 

No, I would not 2 22% 

Yes, I would 7 78% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 1 5% 

Charter School 6 30% 

Private (non-
religious) 

2 10% 

Traditional Public 11 55% 

Private (religious 
affiliation) 

0 0% 

 

 Count Percent 

How is your child doing 
academically? 

 No Response 2 10% 

  Above Grade Level 3 15% 

  At Grade Level 14 70% 

  Below Grade Level 1 5% 
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2015 Parent Comments 
KIPP Unite Elementary 
 
What do you think this school does well? 

 Teaches social skills/cooperation 

 Good communication with parents 

 Strong curriculum 
What about this school do you think needs improvement? 

  Admission policies 
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Paramount School of Excellence 
  

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 0 0% 2 3% 36 45% 42 53% 

Curriculum/Academic Program? 3 4% 1 1% 3 4% 39 49% 33 42% 

Class Size? 0 0% 3 4% 2 3% 48 60% 27 34% 

Open to parent visits? 3 4% 3 4% 5 6% 34 42% 36 44% 

Difficulty of coursework? 2 3% 0 0% 6 8% 39 49% 33 41% 

Amount of homework sent home? 2 3% 1 1% 14 18% 33 41% 30 38% 

Quality of teaching and instruction? 0 0% 0 0% 3 4% 24 30% 54 67% 

Materials (textbook, supplies) available to 

students? 
3 4% 0 0% 5 6% 31 38% 42 52% 

Discipline in the classroom? 1 1% 5 6% 3 4% 30 37% 42 52% 

Fairness of school discipline policy? 0 0% 9 11% 3 4% 30 37% 39 48% 

Safety of your student at school? 0 0% 0 0% 2 3% 31 40% 45 58% 

Quality of the school leadership? 2 3% 5 6% 0 0% 37 46% 36 45% 

Information sent home about academic 

progress? 
0 0% 6 7% 3 4% 36 44% 36 44% 

Communications from school? 0 0% 8 10% 2 3% 33 42% 36 46% 

Fairness of the enrollment process? 0 0% 0 0% 3 4% 36 46% 39 50% 

Overall, how satisfied are you with this school? 0 0% 0 0% 3 4% 33 42% 42 54% 
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Paramount School of Excellence 
Responses by Ethnicity 

 African American (15) Caucasian (46) Latino (3) Mixed Race (6) Other 

Individual attention teachers give your 

student? 

Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 0% 0% 0% 0% 33% 

Satisfied 50% 47% 0% 100% 0% 

Very Satisfied 50% 53% 100% 0% 67% 

Curriculum/Academic Program? Very Dissatisfied 0% 2% 0% 0% 33% 

Dissatisfied 6% 0% 0% 0% 0% 

Neutral 0% 7% 0% 0% 0% 

Satisfied 56% 52% 0% 100% 0% 

Very Satisfied 38% 39% 100% 0% 67% 

Class Size? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 2% 0% 0% 33% 

Neutral 0% 4% 0% 0% 0% 

Satisfied 72% 60% 0% 100% 33% 

Very Satisfied 28% 33% 100% 0% 33% 

Open to parent visits? Very Dissatisfied 6% 4% 0% 0% 0% 

Dissatisfied 0% 7% 0% 0% 0% 

Neutral 11% 0% 0% 50% 0% 

Satisfied 56% 37% 0% 50% 67% 

Very Satisfied 28% 52% 100% 0% 33% 

Difficulty of coursework? Very Dissatisfied 0% 2% 0% 0% 20% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 33% 0% 0% 0% 0% 

Satisfied 17% 65% 0% 100% 0% 

Very Satisfied 50% 33% 100% 0% 80% 



Office of Education Innovation       Parental Satisfaction Survey 2015 

 120 

 African American (15) Caucasian (46) Latino (3) Mixed Race (6) Other 

Amount of homework sent home? Very Dissatisfied 0% 2% 0% 0% 20% 

Dissatisfied 0% 2% 0% 0% 0% 

Neutral 0% 24% 0% 50% 0% 

Satisfied 67% 39% 0% 50% 0% 

Very Satisfied 33% 33% 100% 0% 80% 

Quality of teaching and instruction? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 0% 2% 0% 0% 33% 

Satisfied 17% 33% 0% 100% 0% 

Very Satisfied 83% 65% 100% 0% 67% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 0% 2% 0% 0% 33% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 17% 4% 0% 0% 0% 

Satisfied 50% 35% 0% 100% 0% 

Very Satisfied 33% 59% 100% 0% 67% 

Discipline in the classroom? Very Dissatisfied 0% 2% 0% 0% 0% 

Dissatisfied 0% 11% 0% 0% 0% 

Neutral 0% 2% 0% 0% 33% 

Satisfied 50% 33% 0% 100% 0% 

Very Satisfied 50% 52% 100% 0% 67% 

Fairness of school discipline policy? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 20% 0% 0% 0% 

Neutral 17% 0% 0% 0% 0% 

Satisfied 33% 35% 0% 100% 33% 

Very Satisfied 50% 46% 100% 0% 67% 

Safety of your student at school? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 0% 4% 0% 0% 0% 
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 African American (15) Caucasian (46) Latino (3) Mixed Race (6) Other 

Satisfied 20% 43% 0% 100% 33% 

Very Satisfied 80% 52% 100% 0% 67% 

Quality of the school leadership? Very Dissatisfied 0% 4% 0% 0% 0% 

Dissatisfied 0% 2% 0% 40% 33% 

Neutral 0% 0% 0% 0% 0% 

Satisfied 50% 54% 0% 60% 0% 

Very Satisfied 50% 39% 100% 0% 67% 

Information sent home about 

academic progress? 

Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 17% 0% 0% 50% 0% 

Neutral 0% 7% 0% 0% 0% 

Satisfied 33% 54% 0% 50% 33% 

Very Satisfied 50% 39% 100% 0% 67% 

Communications from school? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 17% 7% 0% 40% 0% 

Neutral 0% 0% 0% 0% 33% 

Satisfied 39% 47% 0% 60% 33% 

Very Satisfied 44% 47% 100% 0% 33% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 0% 7% 0% 0% 0% 

Satisfied 22% 51% 0% 100% 67% 

Very Satisfied 78% 42% 100% 0% 33% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 0% 0% 0% 0% 0% 

Dissatisfied 0% 0% 0% 0% 0% 

Neutral 0% 2% 0% 0% 33% 

Satisfied 17% 56% 0% 100% 0% 

Very Satisfied 83% 42% 100% 0% 67% 
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Race Mailers	Sent Returned %	Response
African	American 60 15 0%

Caucasian 100 46 46%
Latino/Latina 17 3 18%

Mixed	Race 14 6 43%
Total 191 70 37%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 15 19% 
Caucasian 46 59% 
Latino/Latina 3 4% 
Mixed Race 6 8% 
Other 6 8% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 0 0% 

Satisfied 15 71% 

Very Satisfied 6 29% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 0 0% 

Definitely returning 63 81% 

Probably returning 12 15% 

Not likely to return 3 4% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  

No Response 0 0% 

No, I would not 3 4% 

Yes, I would 75 96% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 12 15% 

Charter School 27 35% 

Private (non-
religious) 

3 4% 

Traditional Public 33 42% 

Private (religious 
affiliation) 

3 4% 

 

 Count Percent 

How is your child doing 
academically? 

 No Response 3 4% 

  Above Grade Level 57 73% 

  At Grade Level 18 23% 

  Below Grade Level 0 0% 
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2015 Parent Comments 
Paramount School of Excellence 
 
What do you think this school does well? 

 Great expectations for students 

 Teachers care about students/offer individual attention 

 Communication with parents 

 Effective curriculum/using technology 

 Effective discipline 

 School is active in the local community 

 Spanish instruction in early grades 

 "This school has helped my child where others have failed" 

  
 
What about this school do you think needs improvement? 

 Transportation 

 Dismissal procedures (frequently cited) 
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SENSE 
 

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 0 0% 0 0% 12 40% 18 60% 

Curriculum/Academic Program? 0 0% 0 0% 0 0% 9 30% 21 70% 

Class Size? 0 0% 0 0% 3 10% 9 30% 18 60% 

Open to parent visits? 0 0% 0 0% 3 10% 3 10% 24 80% 

Difficulty of coursework? 0 0% 0 0% 6 20% 15 50% 9 30% 

Amount of homework sent home? 0 0% 0 0% 6 20% 18 60% 6 20% 

Quality of teaching and instruction? 0 0% 0 0% 0 0% 12 40% 18 60% 

Materials (textbook, supplies) available to 

students? 
0 0% 0 0% 0 0% 12 40% 18 60% 

Discipline in the classroom? 0 0% 0 0% 3 10% 15 50% 12 40% 

Fairness of school discipline policy? 0 0% 0 0% 0 0% 15 50% 15 50% 

Safety of your student at school? 0 0% 0 0% 0 0% 6 20% 24 80% 

Quality of the school leadership? 0 0% 0 0% 3 10% 0 0% 27 90% 

Information sent home about academic 

progress? 
0 0% 0 0% 0 0% 6 20% 24 80% 

Communications from school? 0 0% 0 0% 0 0% 12 40% 18 60% 

Fairness of the enrollment process? 0 0% 0 0% 0 0% 6 20% 24 80% 

Overall, how satisfied are you with this school? 0 0% 0 0% 0 0% 6 20% 24 80% 
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SENSE 
Responses by ethnicity 
 

 Caucasian (24) Latino/Latina (4) Mixed Race (2) 

Individual attention teachers give your 

student? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 46% 25% 0% 

Very Satisfied 54% 75% 100% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 33% 25% 0% 

Very Satisfied 67% 75% 100% 

Class Size? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 13% 0% 0% 

Satisfied 21% 50% 100% 

Very Satisfied 67% 50% 0% 

Open to parent visits? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 13% 0% 0% 

Satisfied 13% 0% 0% 

Very Satisfied 75% 100% 100% 

Difficulty of coursework? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 21% 25% 0% 

Satisfied 46% 50% 100% 

Very Satisfied 33% 25% 0% 
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 Caucasian (24) Latino/Latina (4) Mixed Race (2) 

Amount of homework sent home? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 21% 25% 0% 

Satisfied 58% 50% 100% 

Very Satisfied 21% 25% 0% 

Quality of teaching and instruction? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 46% 25% 0% 

Very Satisfied 54% 75% 100% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 29% 75% 100% 

Very Satisfied 71% 25% 0% 

Discipline in the classroom? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 13% 0% 0% 

Satisfied 46% 50% 100% 

Very Satisfied 42% 50% 0% 

Fairness of school discipline policy? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 46% 50% 100% 

Very Satisfied 54% 50% 0% 

Safety of your student at school? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 
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 Caucasian (24) Latino/Latina (4) Mixed Race (2) 

Satisfied 13% 25% 100% 

Very Satisfied 88% 75% 0% 

Quality of the school leadership? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 13% 0% 0% 

Satisfied 0% 0% 0% 

Very Satisfied 88% 100% 100% 

Information sent home about 

academic progress? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 8% 50% 100% 

Very Satisfied 92% 50% 0% 

Communications from school? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 29% 75% 100% 

Very Satisfied 71% 25% 0% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 21% 25% 0% 

Very Satisfied 79% 75% 100% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 0% 0% 0% 

Dissatisfied 0% 0% 0% 

Neutral 0% 0% 0% 

Satisfied 21% 25% 0% 

Very Satisfied 79% 75% 100% 
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Race Mailers	Sent Returned %	Response
African	American 9 0 0%

Caucasian 68 24 35%
Latino/Latina 26 4 15%

Mixed	Race 16 2 13%
Total 119 30 25%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 0 0% 
Caucasian 24 80% 
Latino/Latina 4 13% 
Mixed Race 2 7% 
Other 0 0% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 0 0% 

Satisfied 3 33% 

Very Satisfied 6 67% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 3 10% 

Definitely returning 27 90% 

Probably returning 0 0% 

Not likely to return 0 0% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  

No Response 0 0% 

No, I would not 0 0% 

Yes, I would 30 100% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 6 20% 

Charter School 15 50% 

Private (non-
religious) 

0 0% 

Traditional Public 9 30% 

Private (religious 
affiliation) 

0 0% 

 

 Count Percent 

How is your child doing 
academically? 

 No Response 3 10% 

  Above Grade Level 12 40% 

  At Grade Level 15 50% 

  Below Grade Level 0 0% 
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2014 Parent Comments 
What do you think this school does well? 

 Communication with parents 

 Individual attention given to students 

 Strong curriculum 

 Caring teaching staff 

 The school community feels "like a family" 

 small class size 
 
What about this school do you think needs improvement? 

 Drop off and pick up 

 Lack of extracurricular activities 

 Transportation procedures  

 more communication about upcoming special events 
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Charles A. Tindley Accelerated High School 
  
 

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 3 12% 1 4% 0 0% 6 24% 15 60% 

Curriculum/Academic Program? 0 0% 1 4% 6 24% 9 36% 9 36% 

Class Size? 0 0% 0 0% 1 4% 12 48% 12 48% 

Open to parent visits? 0 0% 3 12% 1 4% 9 36% 12 48% 

Difficulty of coursework? 0 0% 3 12% 1 4% 18 72% 3 12% 

Amount of homework sent home? 1 4% 3 12% 3 12% 18 72% 0 0% 

Quality of teaching and instruction? 0 0% 7 28% 9 36% 9 36% 0 0% 

Materials (textbook, supplies) available to 

students? 
3 12% 0 0% 1 4% 21 84% 0 0% 

Discipline in the classroom? 0 0% 6 24% 7 28% 9 36% 3 12% 

Fairness of school discipline policy? 3 12% 10 40% 9 36% 0 0% 3 12% 

Safety of your student at school? 0 0% 0 0% 1 4% 9 36% 15 60% 

Quality of the school leadership? 1 4% 3 12% 3 12% 9 36% 9 36% 

Information sent home about academic 

progress? 
0 0% 4 16% 0 0% 3 12% 18 72% 

Communications from school? 3 12% 7 28% 0 0% 12 48% 3 12% 

Fairness of the enrollment process? 0 0% 0 0% 1 5% 12 55% 9 41% 

Overall, how satisfied are you with this school? 1 4% 3 12% 3 12% 15 60% 3 12% 
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Race Mailers	Sent Returned %	Response
African	American 94 24 26%

Caucasian 1 0 0%
Latino/Latina 1 0 0%

Mixed	Race 2 0 0%
Total 98 24 24%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 24 96% 
Caucasian 0 0% 
Latino/Latina 0 0% 
Mixed Race 0 0% 
Other 0 0% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 3 50% 

Satisfied 3 50% 

Very Satisfied 0 0% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 6 24% 

Definitely returning 12 48% 

Probably returning 6 24% 

Not likely to return 1 4% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  

No Response 6 24% 

No, I would not 1 4% 

Yes, I would 18 72% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 9 36% 

Charter School 0 0% 

Private (non-
religious) 

10 40% 

Traditional Public 6 24% 

Private (religious 
affiliation) 

9 36% 

 

 Count Percent 

How is your child doing 
academically? 

 No Response 0 0% 

  Above Grade Level 16 64% 

  At Grade Level 9 36% 

  Below Grade Level 0 0% 
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2015 Parent Comments 
Charles A. Tindley Accelerated High School 
 
What do you think this school does well? 

 Strong curriculum/students held to a higher standard 

 Individual help for students 

 Prepares students for college 

 Instills school/work ethics 

 Caring teaching staff  
 
What about this school do you think needs improvement? 

 Poor communication between staff and parents 

 Teacher retention 

 Too many suspensions and referrals/discipline too harsh for “petty” offenses (cited very frequently) 
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Tindley Collegiate Academy 
 

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 2 6% 7 19% 9 25% 18 50% 

Curriculum/Academic Program? 0 0% 3 8% 3 8% 15 42% 15 42% 

Class Size? 0 0% 3 8% 6 17% 15 42% 12 33% 

Open to parent visits? 2 6% 0 0% 3 9% 9 26% 21 60% 

Difficulty of coursework? 0 0% 3 8% 6 17% 12 33% 15 42% 

Amount of homework sent home? 3 8% 0 0% 12 33% 15 42% 6 17% 

Quality of teaching and instruction? 1 3% 5 14% 9 25% 6 17% 15 42% 

Materials (textbook, supplies) available to 

students? 
3 8% 3 8% 9 25% 15 42% 6 17% 

Discipline in the classroom? 3 8% 7 19% 5 14% 12 33% 9 25% 

Fairness of school discipline policy? 0 0% 10 28% 10 28% 10 28% 6 17% 

Safety of your student at school? 0 0% 0 0% 3 8% 18 50% 15 42% 

Quality of the school leadership? 2 6% 0 0% 3 9% 9 26% 21 60% 

Information sent home about academic 

progress? 
0 0% 0 0% 3 8% 12 33% 21 58% 

Communications from school? 1 3% 2 6% 9 25% 15 42% 9 25% 

Fairness of the enrollment process? 0 0% 0 0% 6 20% 12 40% 12 40% 

Overall, how satisfied are you with this school? 1 3% 1 3% 6 17% 15 43% 12 34% 
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Race Mailers	Sent Returned %	Response
African	American 117 34 29%

Caucasian 1 0 0%
Latino/Latina 0 0 0%

Mixed	Race 0 0 0%
Total 118 34 29%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 34 94% 
Caucasian 0 0% 
Latino/Latina 0 0% 
Mixed Race 1 3% 

Other 0 0% 
 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 3 50% 

Dissatisfied 0 0% 

Neutral 3 50% 

Satisfied 0 0% 

Very Satisfied 0 0% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 9 25% 

Definitely returning 18 50% 

Probably returning 6 17% 

Not likely to return 3 8% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  

No Response 9 25% 

No, I would not 0 0% 

Yes, I would 27 75% 

 

 Count Percent 

Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 3 8% 

Charter School 9 25% 

Private (non-
religious) 

0 0% 

Traditional Public 24 67% 

Private (religious 
affiliation) 

0 0% 

 

 Count Percent 

How is your child doing 
academically? 

 No Response 3 8% 

  Above Grade Level 18 50% 

  At Grade Level 15 42% 

  Below Grade Level 0 0% 
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2015 Parent Comments 
Tindley Collegiate Academy 
 
What do you think this school does well? 

 Strong curriculum 

 Individual help for students/motivate students 

 High expectations 

 Caring teaching staff  
 
What about this school do you think needs improvement? 

 More extracurricular activities 

 Turnover in staff 

 Discipline policy is too harsh/strict 
  



Office of Education Innovation       Parental Satisfaction Survey 2015 

 140 

 
Tindley Preparatory Academy 
  

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 0 0% 0 0% 4 44% 5 56% 

Curriculum/Academic Program? 0 0% 0 0% 1 11% 6 67% 2 22% 

Class Size? 0 0% 0 0% 0 0% 8 100% 0 0% 

Open to parent visits? 0 0% 0 0% 1 11% 5 56% 3 33% 

Difficulty of coursework? 0 0% 0 0% 2 25% 4 50% 2 25% 

Amount of homework sent home? 0 0% 1 13% 5 63% 0 0% 2 25% 

Quality of teaching and instruction? 0 0% 0 0% 1 11% 5 56% 3 33% 

Materials (textbook, supplies) available to 

students? 
0 0% 1 11% 5 56% 3 33% 0 0% 

Discipline in the classroom? 0 0% 1 11% 0 0% 3 33% 5 56% 

Fairness of school discipline policy? 0 0% 0 0% 1 11% 2 22% 6 67% 

Safety of your student at school? 0 0% 0 0% 0 0% 2 25% 6 75% 

Quality of the school leadership? 0 0% 0 0% 0 0% 3 38% 5 63% 

Information sent home about academic 

progress? 
0 0% 0 0% 0 0% 1 11% 8 89% 

Communications from school? 0 0% 0 0% 0 0% 1 11% 8 89% 

Fairness of the enrollment process? 0 0% 0 0% 0 0% 4 44% 5 56% 

Overall, how satisfied are you with this school? 0 0% 0 0% 0 0% 4 44% 5 56% 
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Tindley Preparatory Academy 

 African American (7) Caucasian (1) 

Individual attention teachers give your 

student? 

Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 57% 0% 

Very Satisfied 43% 100% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 14% 0% 

Satisfied 71% 100% 

Very Satisfied 14% 0% 

Class Size? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 100% 100% 

Very Satisfied 0% 0% 

Open to parent visits? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 14% 0% 

Satisfied 57% 100% 

Very Satisfied 29% 0% 

Difficulty of coursework? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 17% 100% 

Satisfied 67% 0% 

Very Satisfied 17% 0% 
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 African American (7) Caucasian (1) 

Amount of homework sent home? Very Dissatisfied 0% 0% 

Dissatisfied 17% 0% 

Neutral 67% 100% 

Satisfied 0% 0% 

Very Satisfied 17% 0% 

Quality of teaching and instruction? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 14% 0% 

Satisfied 57% 100% 

Very Satisfied 29% 0% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 0% 0% 

Dissatisfied 14% 0% 

Neutral 57% 100% 

Satisfied 29% 0% 

Very Satisfied 0% 0% 

Discipline in the classroom? Very Dissatisfied 0% 0% 

Dissatisfied 14% 0% 

Neutral 0% 0% 

Satisfied 43% 0% 

Very Satisfied 43% 100% 

Fairness of school discipline policy? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 14% 0% 

Satisfied 29% 0% 

Very Satisfied 57% 100% 

Safety of your student at school? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 
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 African American (7) Caucasian (1) 

Satisfied 33% 0% 

Very Satisfied 67% 100% 

Quality of the school leadership? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 50% 0% 

Very Satisfied 50% 100% 

Information sent home about 

academic progress? 

Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 14% 0% 

Very Satisfied 86% 100% 

Communications from school? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 14% 0% 

Very Satisfied 86% 100% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 57% 0% 

Very Satisfied 43% 100% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 57% 0% 

Very Satisfied 43% 100% 
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Race Mailers	Sent Returned %	Response
African	American 95 7 7%

Caucasian 1 1 100%
Latino/Latina 0 0 0%

Mixed	Race 3 0 0%
Total 99 8 8%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 7 78% 
Caucasian 1 11% 
Latino/Latina 0 0% 
Mixed Race 0 0% 
Other 0 0% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 0 0% 

Satisfied 3 50% 

Very Satisfied 3 50% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 3 33% 

Definitely returning 6 67% 

Probably returning 0 0% 

Not likely to return 0 0% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  

No Response 3 33% 

No, I would not 0 0% 

Yes, I would 6 67% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 0 0% 

Charter School 3 33% 

Private (non-
religious) 

6 67% 

Traditional Public 0 0% 

Private (religious 
affiliation) 

0 0% 

 

 Count Percent 

How is your child doing 
academically? 

 No Response 0 0% 

  Above Grade Level 6 67% 

  At Grade Level 3 33% 

  Below Grade Level 0 0% 
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2015 Parent Comments 
 
Tindley Preparatory Academy 
 
What do you think this school does well? 

 Strong curriculum 

 Strong discipline 

 Individual help for students/motivate students 

 Communicate well with parents 

 High expectations 

 Structured environment 

 Caring teaching staff  
 
What about this school do you think needs improvement? 

 More extracurricular activities 

 Turnover in staff 

 Lack of technology 

  

 Pick up and drop off 

 Services for special education students 
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Tindley Renaissance Academy 
  
 

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 2 8% 4 17% 12 50% 6 25% 

Curriculum/Academic Program? 0 0% 0 0% 0 0% 21 88% 3 13% 

Class Size? 0 0% 3 13% 2 8% 19 79% 0 0% 

Open to parent visits? 0 0% 0 0% 0 0% 9 38% 15 63% 

Difficulty of coursework? 0 0% 0 0% 0 0% 18 75% 6 25% 

Amount of homework sent home? 0 0% 2 8% 10 42% 6 25% 6 25% 

Quality of teaching and instruction? 0 0% 1 5% 5 24% 10 48% 5 24% 

Materials (textbook, supplies) available to 

students? 
0 0% 3 13% 0 0% 21 88% 0 0% 

Discipline in the classroom? 1 4% 7 29% 2 8% 8 33% 6 25% 

Fairness of school discipline policy? 1 4% 6 25% 8 33% 6 25% 3 13% 

Safety of your student at school? 0 0% 0 0% 3 13% 15 63% 6 25% 

Quality of the school leadership? 1 4% 2 8% 2 8% 16 67% 3 13% 

Information sent home about academic 

progress? 
0 0% 0 0% 3 13% 9 38% 12 50% 

Communications from school? 0 0% 4 17% 2 8% 9 38% 9 38% 

Fairness of the enrollment process? 0 0% 0 0% 3 13% 15 63% 6 25% 

Overall, how satisfied are you with this school? 0 0% 0 0% 3 13% 15 63% 6 25% 
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Tindley Renaissance Academy 
Responses by Ethnicity 

 African American (21) Mixed Race (1) 

Individual attention teachers give your 

student? 

Very Dissatisfied 0% 0% 

Dissatisfied 10% 0% 

Neutral 19% 0% 

Satisfied 48% 100% 

Very Satisfied 24% 0% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 90% 100% 

Very Satisfied 10% 0% 

Class Size? Very Dissatisfied 0% 0% 

Dissatisfied 10% 0% 

Neutral 10% 0% 

Satisfied 81% 100% 

Very Satisfied 0% 0% 

Open to parent visits? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 43% 0% 

Very Satisfied 57% 100% 

Difficulty of coursework? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 76% 100% 

Very Satisfied 24% 0% 
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 African American (21) Mixed Race (1) 

Amount of homework sent home? Very Dissatisfied 0% 0% 

Dissatisfied 10% 0% 

Neutral 38% 100% 

Satisfied 29% 0% 

Very Satisfied 24% 0% 

Quality of teaching and instruction? Very Dissatisfied 0% 0% 

Dissatisfied 6% 0% 

Neutral 28% 0% 

Satisfied 39% 100% 

Very Satisfied 28% 0% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 0% 0% 

Dissatisfied 14% 0% 

Neutral 0% 0% 

Satisfied 86% 100% 

Very Satisfied 0% 0% 

Discipline in the classroom? Very Dissatisfied 5% 0% 

Dissatisfied 33% 0% 

Neutral 10% 0% 

Satisfied 29% 100% 

Very Satisfied 24% 0% 

Fairness of school discipline policy? Very Dissatisfied 5% 0% 

Dissatisfied 29% 0% 

Neutral 29% 100% 

Satisfied 29% 0% 

Very Satisfied 10% 0% 

Safety of your student at school? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 14% 0% 
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 African American (21) Mixed Race (1) 

Satisfied 67% 100% 

Very Satisfied 19% 0% 

Quality of the school leadership? Very Dissatisfied 5% 0% 

Dissatisfied 10% 0% 

Neutral 10% 0% 

Satisfied 67% 100% 

Very Satisfied 10% 0% 

Information sent home about 

academic progress? 

Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 14% 0% 

Satisfied 38% 100% 

Very Satisfied 48% 0% 

Communications from school? Very Dissatisfied 0% 0% 

Dissatisfied 19% 0% 

Neutral 10% 0% 

Satisfied 43% 0% 

Very Satisfied 29% 100% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 14% 0% 

Satisfied 62% 100% 

Very Satisfied 24% 0% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 14% 0% 

Satisfied 67% 0% 

Very Satisfied 19% 100% 
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Race Mailers	Sent Returned %	Response
African	American 151 21 14%

Caucasian 0 0 0%
Latino/Latina 0 0 0%

Mixed	Race 1 1 100%
Total 152 22 14%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 21 88% 
Caucasian 0 0% 
Latino/Latina 0 0% 
Mixed Race 1 4% 
Other 0 0% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 3 33% 

Satisfied 0 0% 

Very Satisfied 6 67% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 9 38% 

Definitely returning 12 50% 

Probably returning 9 38% 

Not likely to return 3 13% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  

No Response 0 0% 

No, I would not 0 0% 

Yes, I would 24 100% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 0 0% 

Charter School 3 13% 

Private (non-
religious) 

0 0% 

Traditional Public 15 63% 

Private (religious 
affiliation) 

6 25% 

 

 Count Percent 

How is your child doing 
academically? 

 No Response 0 0% 

  Above Grade Level 15 63% 

  At Grade Level 9 38% 

  Below Grade Level 0 0% 
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2015 Parent Comments 
Tindley Renaissance Academy 
 
What do you think this school does well? 

 Strong curriculum 

 Strong discipline 

 High expectations 

 Structured environment 

 Caring teaching staff  
 
What about this school do you think needs improvement? 

 Turnover in staff 

 Pick up and drop off 

 Discipline policy too strict for young children/children not allowed to talk during lunch 

 Lack of communication with parents regarding cancellations 
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Tindley Summit 
 
 

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 0 0% 0 0% 2 20% 8 80% 

Curriculum/Academic Program? 0 0% 1 10% 0 0% 2 20% 7 70% 

Class Size? 0 0% 1 10% 1 10% 2 20% 6 60% 

Open to parent visits? 1 10% 0 0% 1 10% 0 0% 8 80% 

Difficulty of coursework? 0 0% 1 10% 0 0% 1 10% 8 80% 

Amount of homework sent home? 0 0% 0 0% 2 20% 1 10% 7 70% 

Quality of teaching and instruction? 1 10% 0 0% 1 10% 0 0% 8 80% 

Materials (textbook, supplies) available to 

students? 
1 10% 2 20% 0 0% 1 10% 6 60% 

Discipline in the classroom? 1 10% 0 0% 0 0% 1 10% 8 80% 

Fairness of school discipline policy? 0 0% 3 30% 0 0% 2 20% 5 50% 

Safety of your student at school? 0 0% 0 0% 3 30% 4 40% 3 30% 

Quality of the school leadership? 1 10% 0 0% 0 0% 2 20% 7 70% 

Information sent home about academic 

progress? 
0 0% 0 0% 1 10% 0 0% 9 90% 

Communications from school? 0 0% 2 20% 1 10% 1 10% 6 60% 

Fairness of the enrollment process? 0 0% 0 0% 0 0% 3 33% 6 67% 

Overall, how satisfied are you with this school? 1 10% 0 0% 0 0% 3 30% 6 60% 
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Race Mailers	Sent Returned %	Response
African	American 50 10 20%

Caucasian 1 0 0%
Latino/Latina 0 0 0%

Mixed	Race 0 0 0%
Total 51 10 20%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 10 100% 
Caucasian 0 0% 
Latino/Latina 0 0% 
Mixed Race 0 0% 

Other 0 0% 
 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 1 100% 

Dissatisfied 0 0% 

Neutral 0 0% 

Satisfied 0 0% 

Very Satisfied 0 0% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 1 10% 

Definitely returning 5 50% 

Probably returning 2 20% 

Not likely to return 2 20% 

Not returning 0 0% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  

No Response 1 10% 

No, I would not 0 0% 

Yes, I would 9 90% 

 

 Count Percent 

Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 0 0% 

Charter School 0 0% 

Private (non-
religious) 

10 100% 

Traditional Public 0 0% 

Private (religious 
affiliation) 

0 0% 

 

 Count Percent 

How is your child doing 
academically? 

 No Response 2 20% 

  Above Grade Level 6 60% 

  At Grade Level 2 20% 

  Below Grade Level 0 0% 
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2015 Tindley Summit Academy 
Parent Comments 
 
What do you think this school does well? 

 Strong curriculum 

 Strong discipline 

 High expectations 

 Structured environment 

 Caring teaching staff  
 
What about this school do you think needs improvement? 

 Turnover in staff 
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Vision Academy 
  
 

 

Very 

Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied 

Count % Count % Count % Count % Count % 

Individual attention teachers give your student? 0 0% 0 0% 1 11% 0 0% 8 89% 

Curriculum/Academic Program? 0 0% 0 0% 1 11% 0 0% 8 89% 

Class Size? 0 0% 0 0% 0 0% 7 78% 2 22% 

Open to parent visits? 0 0% 1 11% 0 0% 0 0% 8 89% 

Difficulty of coursework? 0 0% 1 11% 0 0% 6 67% 2 22% 

Amount of homework sent home? 0 0% 0 0% 1 11% 0 0% 8 89% 

Quality of teaching and instruction? 0 0% 1 11% 0 0% 0 0% 8 89% 

Materials (textbook, supplies) available to 

students? 
1 11% 1 11% 0 0% 6 67% 1 11% 

Discipline in the classroom? 0 0% 0 0% 4 44% 3 33% 2 22% 

Fairness of school discipline policy? 0 0% 1 11% 3 33% 3 33% 2 22% 

Safety of your student at school? 0 0% 0 0% 1 11% 7 78% 1 11% 

Quality of the school leadership? 0 0% 1 11% 0 0% 3 33% 5 56% 

Information sent home about academic 

progress? 
0 0% 0 0% 1 11% 3 33% 5 56% 

Communications from school? 0 0% 1 11% 0 0% 0 0% 8 89% 

Fairness of the enrollment process? 0 0% 0 0% 1 11% 0 0% 8 89% 

Overall, how satisfied are you with this school? 0 0% 1 11% 0 0% 3 33% 5 56% 
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Vision Academy 
Responses by Ethnicity 

  African American (6) Caucasian (3) 

Individual attention teachers give your 

student? 

Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 17% 0% 

Satisfied 0% 0% 

Very Satisfied 83% 100% 

Curriculum/Academic Program? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 17% 0% 

Satisfied 0% 0% 

Very Satisfied 83% 100% 

Class Size? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 0% 0% 

Satisfied 67% 100% 

Very Satisfied 33% 0% 

Open to parent visits? Very Dissatisfied 0% 0% 

Dissatisfied 17% 0% 

Neutral 0% 0% 

Satisfied 0% 0% 

Very Satisfied 83% 100% 

Difficulty of coursework? Very Dissatisfied 0% 0% 

Dissatisfied 17% 0% 

Neutral 0% 0% 

Satisfied 50% 100% 

Very Satisfied 33% 0% 
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  African American (6) Caucasian (3) 

Amount of homework sent home? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 17% 0% 

Satisfied 0% 0% 

Very Satisfied 83% 100% 

Quality of teaching and instruction? Very Dissatisfied 0% 0% 

Dissatisfied 17% 0% 

Neutral 0% 0% 

Satisfied 0% 0% 

Very Satisfied 83% 100% 

Materials (textbook, supplies) 

available to students? 

Very Dissatisfied 17% 0% 

Dissatisfied 17% 0% 

Neutral 0% 0% 

Satisfied 50% 100% 

Very Satisfied 17% 0% 

Discipline in the classroom? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 17% 100% 

Satisfied 50% 0% 

Very Satisfied 33% 0% 

Fairness of school discipline policy? Very Dissatisfied 0% 0% 

Dissatisfied 17% 0% 

Neutral 0% 100% 

Satisfied 50% 0% 

Very Satisfied 33% 0% 

Safety of your student at school? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 17% 0% 
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  African American (6) Caucasian (3) 

Satisfied 67% 100% 

Very Satisfied 17% 0% 

Quality of the school leadership? Very Dissatisfied 0% 0% 

Dissatisfied 17% 0% 

Neutral 0% 0% 

Satisfied 50% 0% 

Very Satisfied 33% 100% 

Information sent home about 

academic progress? 

Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 17% 0% 

Satisfied 0% 100% 

Very Satisfied 83% 0% 

Communications from school? Very Dissatisfied 0% 0% 

Dissatisfied 17% 0% 

Neutral 0% 0% 

Satisfied 0% 0% 

Very Satisfied 83% 100% 

Fairness of the enrollment process? Very Dissatisfied 0% 0% 

Dissatisfied 0% 0% 

Neutral 17% 0% 

Satisfied 0% 0% 

Very Satisfied 83% 100% 

Overall, how satisfied are you with this 

school? 

Very Dissatisfied 0% 0% 

Dissatisfied 17% 0% 

Neutral 0% 0% 

Satisfied 50% 0% 

Very Satisfied 33% 100% 
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Race Mailers	Sent Returned %	Response
African	American 59 6 10%

Caucasian 2 3 150%
Latino/Latina 2 0 0%

Mixed	Race 5 0 0%
Total 68 9 13%  
 

 Count Percent 

What is your child's race or 
ethnicity? 

African American 6 67% 
Caucasian 3 33% 
Latino/Latina 0 0% 
Mixed Race 0 0% 
Other 0 0% 

 

 Count Percent 

Services provided for students 
with disabilities? 

Very dissatisfied 0 0% 

Dissatisfied 0 0% 

Neutral 0 0% 

Satisfied 1 100% 

Very Satisfied 0 0% 

 

 Count Percent 

How likely is it that your 
student will return to this 
school? 
  
 
  

No response 0 0% 

Definitely returning 5 56% 

Probably returning 3 33% 

Not likely to return 0 0% 

Not returning 1 11% 
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 Count Percent 

Would you recommend this 
school to another parent? 
  

No Response 0 0% 

No, I would not 0 0% 

Yes, I would 9 100% 

 

 Count Percent 
Please indicate the type of 
school your child attended 
before coming to this school. 
  
  
  
  

No response 1 11% 

Charter School 4 44% 

Private (non-
religious) 

0 0% 

Traditional Public 4 44% 

Private (religious 
affiliation) 

0 0% 

 

 Count Percent 

How is your child doing 
academically? 

 No Response 0 0% 

  Above Grade Level 5 56% 

  At Grade Level 4 44% 

  Below Grade Level 0 0% 
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2015 Vision Academy 
Parent Comments 

 High expectations 

 Caring teaching staff  
 

 

 

 


